PUNJAB NATIONAL BANK

Invites

Online Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.

Contact person:

Partha Roy

Chief Manager (Civil)

GSAD, ‘E’ Wing, 1st floor,

Head Office, Plot 4, Sector 10
Dwarka — 75, New Delhi

Mob: 09330330441

E-mail: renovation@pnb.bank.in
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2. NOTICE INVITING TENDER

Online tenders are invited on item rate basis on behalf of Punjab National Bank from
intending, bonafide & experienced OEMs / Authorized System Integrators /
Authorized Channel Partners (proprietary/ partnership) /company / organization
registered in India under Partnership Act, 1932 / Companies Act, 1956 and their
subsequent revisions / amendments, who fulfill the eligibility criteria mentioned in the
tender documents For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai

Tender schedule will be as under:

1. | Tender Reference NIT/PNB/AutoVault /2025-26/01
2. | Date of 12.05.2026 from 10:00 hrs
commencement of
Tender download
3. | Last date and time for | 21.05.2026 till 17:00 hrs
acceptance of
queries
4. | Date, Time & | 22.05.2026 at 11:00 hrs
Address of Pre-bid | At Office Of Chief Manager, HO GSAD, Punjab National
meeting Bank, 1st Floor, East Wing, Plot no. 4, Sector 10, Dwarka,
New Delhi-110075
5. | Last date and time for | 02.06.2026 up to 11:00 hrs
downloading tender
6. | Last date and time for | 02.06.2026 up to 11:00 hrs
Bid preparation and
Hash Submission
7. | Last Date and time 03.06.2026 till 11:00 hrs
Bid re-encryption and | Physical Envelopes Containing Technical Bid, Tender Fee
Submission of and EMD to be submitted in Tender Box at Punjab National
Envelopes Containing | Bank, 1st Floor, East Wing, Plot no. 4, Sector 10, Dwarka,
Technical Bid, Tender | New Delhi-110075
Fee and EMD in
Tender Box
8. | Date and Time of 03.06.2026 from 11:30 hrs
Opening of Technical
cum Eligibility Bid
9. | Cost of Tender Rs. 2,950/- (non-refundable i/c GST @18%) in the form of
Document Demand Draft in favour of Punjab National Bank payable at
Delhi or online payment in non-customer account (A/c No:
1988002200000275 & IFSC Code: PUNB0399500) of (the
procuring office of Bank)
10. | Earnest Money Earnest Money Deposit (EMD) of %16,50,000/- (Rupees
Deposit Sixteen Lakh Fifty Thousand Only). EMD shall be accepted

in form of Insurance Surety Bonds, Account Payee
Demand Draft (in favour of Punjab National Bank payable
at Delhi, Fixed Deposit Receipt (lien to be marked in favour
of PNB), Bankers’ Cheque (in favour of PNB) or Bank
Guarantee (including e-Bank Guarantee) (from any
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Scheduled Commercial Bank other than PNB) or online
payment in non-customer account (i.,e. (A/c No:
1988002200000275 & IFSC Code: PUNB0399500) of (the
procuring office of Bank). EMD is to be submitted with
Envelope-l. EMD should be valid within the bid validity
period of 90 days after the date of opening of commercial
bid. The bidder shall also extend the EMD validity without
giving any reasons, for the duration whatever requested by
the Bank.

11. | Validity of Tender 90 days

12. | Estimated Cost put to | ¥ 8,25,00,000.00 inclusive of all taxes but exclusive of cost
tender of AMC for year 2-6 (Rupees Eight Crore Twenty Five Lakh
only)

13. | Time of Completion 180 days

14. | Place of Physical Bid | Punjab National Bank, General Services Administration

Submission & Division, 1%t Floor, East Wing, Plot no. 4, Sector 10,
Opening of Bids Dwarka, New Delhi -110075
15. Contact Person Chief Manager, HO GSAD, Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi-110075

Contact details : 09330330441

Chief Manager Civil: 09330330441

Email:- renovation@pnb.bank.in

Bank will be following the e-procurement process. The complete details of the
requirements for participation in the e-procurement process of the Bank are available on
the website https://etender.pnb.bank.in which may be referred for details & clarification.
It is mandatory for the bidder to get itself registered on Bank’s website for submission of
online bids.

Note: - Technical bids will be opened in the presence of bidders who choose to attend as
above. The above schedule is subject to change. Notice of any changes will be
published on Bank’s website (www.pnb.bank.in & https://etender.pnb.bank.in) wherever
feasible. Further, please note that commercial bid opening date and time will be
intimated to the technically qualified bidders at a later date.

1. Online tenders are invited on item rate basis on behalf of Punjab National Bank
from experienced OEMs / Authorized System Integrators / Authorized
Channel Partners (proprietary/ partnership) /company / organization registered in
India under Partnership Act, 1932 / Companies Act, 1956 and their subsequent
revisions / amendments, who fulfill the eligibility criteria mentioned in the tender
documents For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai
against Payment of ¥2950/- (non-refundable towards cost of tender and i/c GST
@ 18%), in two envelope system containing (1) Technical Bid (2) Commercial bid.
Tender purchase fee of ¥2950/- i/lc GST@18%) may be submitted in form of
demand draft in a separate envelope or online payment in non-customer account
(A/c 1988002200000275 & IFSC Code: PUNB0399500) of (the procuring office of
Bank) with EMD. Commercial bid shall be submitted online only.
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10.

The Bidders intending to participate in this tender are required to get enrolled on
the Bank’s website i.e. https://etender.pnb.bank.in Enrolment on the above
mentioned website is mandatory.

As the bids of the Bidders have to be digitally signed by the Electronic/Digital
Signature of the respective Bidder before submitting the bids online, the bidders
are advised to obtain Electronic/ Digital Signature Certificates (Class Il & above
both encryption & Signing) in order to bid for the tender.

The Tender Documents containing detailed terms & conditions can be
downloaded online directly from the portal https://etender.pnb.bank.in (or
pnb.bank.in) as per tender schedule attached and shall be submitted online.

All the bidders are required to submit Demand Draft in favour of Punjab National
Bank, Delhi or online payment in non-customer account (A/c No:
1988002200000275 & IFSC Code: PUNB0399500) of (the procuring office of
Bank) of ¥ 2950/- towards the cost of tender document and EMD of %16,50,000/-
(Rupees Sixteen Lakh Fifty Thousand Only). Only in form of Insurance Surety
Bonds, Account Payee Demand Draft (in favour of PNB payable at Delhi), Fixed
Deposit Receipt (lien to be marked in favour of PNB), Bankers’ Cheque (in favour
of PNB) or Bank Guarantee (including e-Bank Guarantee) (from any Scheduled
Commercial Bank other than PNB) or online payment in non-customer account
(i.e. (A/c No: 1988002200000275 & IFSC Code: PUNB0399500) of (the procuring
office of Bank) by 02.06.2026 till 11:00 hrs, failing which, the bids shall be
summarily rejected.

Bidders may submit their queries regarding any technical clarification before
21.05.2026 up to 17:00 Hrs. No queries shall be entertained after last date fixed
for acceptance of queries.

Pre-bid meeting is scheduled on 22.05.2026 at 11:00 hrs. Intending bidders who
are willing to participate in the tendering process may attend the Pre-Bid meeting
at scheduled time.

Clarifications of Bank on RFP may be downloaded from the “Corrigendum/
Addendums” section of the above-mentioned portal after clarification on queries.
No deviation on the above shall be entertained by the Bank thereafter.

Based on the clarification of conditions by the Bank, an intending bidder shall
submit its unconditional acceptance on the prescribed format along with tender
document.

Bidders who have submitted Tender Fee and EMD in the non-customer Bank
account specified in the tender document shall mandatorily submit copy of
transaction receipt as proof of submission. Any other mode of payment, i.e.,
Insurance Surety Bonds, Account Payee Demand Draft, Fixed Deposit Receipt
(lien to be marked in favour of PNB), Bankers’ Cheque (in favour of PNB) or Bank
Guarantee (including e-Bank Guarantee) (from any Scheduled Commercial Bank
other than PNB) shall be submitted in original. Submission of Physical copy of
Tender Fee & EMD Envelope and Physical copy of Technical bid is mandatory. In
case of non submission of physical copy of Tender, Fee , EMD and Technical Bid,
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11.

12.

13.

14.

15.

the bid would not be considered to be submitted and bidder will be disqualified for
further evaluation. Commercial bid of only those bidders shall be opened who
submit their tender in line with requirements of tender documents and are
acceptable to the Bank and the bidder who do not submit the EMD & tender fee,
as the case may be, their tenders shall be summarily rejected.

First Tender Fee & E.M.D. Envelope shall be opened, and if the hard copy of the
same is received on time i.e. up to 11:00 Hrs on 03.06.2026 only then technical
bid shall be opened online. Hard copy i.e. EMD amount of %16,50,000/- (Rupees
Sixteen Lakh Fifty Thousand Only) and Tender Fee amount of ¥ 2,950/- is to be
submitted physically by the bidder in the office of the Chief Manager, Punjab
National Bank, General Services Administration Division, E’ Wing, 1st floor, Head
Office, Plot 4, Sector 10, Dwarka —110075 on or before 11:00 Hrs on 03.06.2026

The commercial bid of technically eligible bidder who meets the eligibility criteria
stipulated in tender documents will be opened online in the presence of
participants or representatives of participant bidders as per the schedule
attached. The Date for opening of commercial bids shall be intimated later.

The Tenders shall be valid for a period of not less than 90 days after the date of
opening of commercial bid online.

All disputes arising out of or in connection with this agreement shall be deemed to
have arisen in (Delhi) and only the courts of (Delhi) shall have the jurisdiction to
determine the same.

Please note that “hash submission” and “bid re-encryption” are compulsory
activities for participation in the bid. Further, all bidders who have submitted the
bid with “hash submission”, will necessarily have to re-encrypt their bid, failing
which the bid will remain encrypted and the bid will not be considered for opening.

For any further information/Queries please contact Chief Manager, General
Services Administration Division, E’ Wing, 1st floor, Head Office, Plot 4, Sector 10,
Dwarka — 110075 , e-mail: - renovation@pnb.bank.in, Cont No. 9004993189.

16.

17.

18.

19.

20.

The Bank reserves the right to accept/reject any or all the offers submitted in
response to this advertisement without assigning any reason whatsoever.

The Bank will not be bound to accept the lowest tender and reserves the right to
accept or reject any or all the tenders without assigning any reasons whatsoever.

Please note that, on tendering procedure through the electronic tendering system
refer to the Instructions for Using the Electronic Tendering System document
available along with the tender documents on https://etender.pnb.bank.in.

Bidder must submit documentary proof in respect of all above mentioned criteria
while submitting the proposal. Proposal of bidders who do not fulfill the above
criteria or who fail to submit documentary evidence thereon would be rejected.

Bidders registered under MSEs will also necessarily submit Tender Cost and
EMD (There is no exemption for MSEs for procurement of works). If MSE bidders
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21.

do not enclose Tender Cost or EMD, their bid will be summarily rejected as NON-
RESPONSIVE.

It shall be mandatory to sign the integrity pact as mentioned in tender documents
(as_value of work is greater than Rs. 60 lacs) by the bidder failing which bidder
will stand disqualified for tendering process and their bid shall be rejected
summarily.

Chief Manager
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3. INSTRUCTION TO BIDDERS

1. BIDDING PROCESS (TWO STAGES)
For the purpose of the present job, a three-envelope bidding process will be followed.
The response to the present tender will be submitted in two parts:

. Technical bid
. Commercial bid

The bidders will have to submit the technical bid in Banks e-procurement system as well
as in hard copy and commercial bids in only online form through Bank’s e-procurement
system.

1.1 TECHNICAL BID

TECHNICAL BID will also contain the Compliance statement as per the Terms &
Conditions mentioned in the Tender Documents, and NOT contain any pricing or
commercial information at all. Technical bid documents with any commercial information
will be rejected.

In the first stage, only TECHNICAL BIDs will be opened and evaluated. Only those
bidders confirming compliance to all the terms & conditions of Tender document shall be
short-listed for commercial stage.

1.2 COMMERCIAL BID

In the second stage, the COMMERCIAL BID of only those bidders, whose technical bids
are short listed, will be opened.

2, SUBMISSION OF BIDS

2.1 Bidders are required to strictly submit their bids in electronic form using the e-
procurement system at https://etender.pnb.bank.in the Bank by using their digital
certificates of class Il and above (both encryption and signing). All the interested bidders
should register themselves in the e-procurement system https://etender.pnb.bank.in for
submitting the bids online, if they have not done earlier. The Tender document and
further corrigendum, if any can also be downloaded from Bank’s website
www.pnb.bank.in. Bids received after closing of the bid in the e-procurement system are
summarily rejected without any reason. The commercial bid should be submitted online
only.

Envelope No.1- Tender Cost & EMD — Marked Cover-l

Envelope No.1 shall contain Cost of Tender Document of Rs. 2,950/- (Rupees Two
Thousand Nine Hundred Fifty only) (including GST), in the form of Demand Draft or
online payment in non-customer account (A/c No: 1988002200000275 & IFSC Code:
PUNBO0399500) of (the procuring office of Bank) which shall be non-refundable along
with Earnest Money Deposit (EMD) of %16,50,000/- (Rupees Sixteen Lakh Fifty
Thousand Only) EMD shall be accepted in form of Insurance Surety Bonds, Account
Payee Demand Draft (in favour of Punjab National Bank payable at Delhi, Fixed Deposit
Receipt (lien to be marked in favour of Bank), Bankers’ Cheque (in favour of Punjab
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National Bank) or Bank Guarantee (including e-Bank Guarantee) (from any Scheduled
Commercial Bank other than Punjab National Bank) or online payment in non-customer
account (i.e. A/c 1988002200000275 & IFSC Code: PUNB0399500) of (the procuring
office of Bank). EMD is to be submitted with Envelope-I. EMD should be valid within the
bid validity period of 90 days. The bidder shall also extend the EMD validity without
giving any reasons, for the duration whatever requested by the Bank. This envelope
shall be super scribed “For Design, Supply, Installation, Testing & Commissioning
Of Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.”

Envelope No. 2 — Technical Bid — Marked Cover-ll

Envelope No. 2 shall contain technical bid (one set of duly signed tender document
except commercial bid). Each page and correction duly signed by Bidders including
tender form duly filled in with complete details and descriptions. Bidder shall submit
supporting documents in support of eligibility criteria as mentioned in tender documents.
This envelope shall be super scribed “Envelope No. 2 — Tender For Design, Supply,
Installation, Testing & Commissioning Of Automated Vault Locker System (Auto
Vault) Along With Comprehensive Maintenance For 05 Years at Bank’s Own
Premises at Peddar Road Mumbai.”

Both Envelope No. 1 and Envelope No. 2 shall be contained in a large envelope
superscribed “Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.”
which should reach the below mentioned address before the final date & time of bid
submission mentioned in the tender schedule.

Chief Manager,

HO GSAD,

Punjab National Bank,
1st Floor, East Wing,
Plot no. 4, Sector 10,
Dwarka, New Delhi
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1 LIST OF DOCUMENTS TO BE SUBMITTED

1.1 Earnest Money Deposit & Tender Document cost (Sealed Cover: Envelope No.1-
Tender Cost & EMD — Marked Cover-l).

1.2  Documents required in Technical Bid Envelope (Sealed Cover: Envelope No. 2 —

Technical Bid — Marked Cover-ll):

a) Bidders undertaking letter

b) Supporting documents as per Eligibility Criteria

c) Performance/Completion Certificate from clients

d) Bidder Information

e) Acceptance of Compliance Statement

f) Duly signed Tender document and corrigendum, if any

g) Power of attorney in favour of authorized person signing the Bid
documents.

h) Certificate of Incorporation & Partnership Deed, if applicable

i) PAN No.

i) ESI & EPF Registration, if applicable

k) GST Registration No.

) Copy of last three years audited balanced sheet, Profit & Loss Statement,
Balance Sheet and ITR.

m) List of similar work completed in last 7 (Seven) years with details enclosing
completion certificate from the principal employer / clients along with the
names of two responsible clients/ persons with address & telephone
number who will be in position to certify about quality as well as past
performance of your organization.

n) List of Govt./ Quasi-Govt. Deptt. and other organizations of repute with
whom the company is empanelled.

Note:

a. All pages of the bid documents must be signed by authorized person.

b. All pages of the bid documents should be numbered in serial orderi.e. 1, 2, 3...

c. Commercial bid to be submitted in e-procurement process only. No hardcopy of the
same be enclosed with the supporting documents. Submission of Commercial Bid along
with Physical submission of tender document will summarily lead to rejection of the bid.

2. PRELIMINARY EXAMINATION

2.1 Bank will examine the bids to determine whether they are complete, whether any
computational errors have been made, whether required information has been provided
as underlined in the bid document, whether the documents have been properly signed,
and whether bids are generally in order.

2.2  The bid determined as not in order as per the eligibility criteria will be rejected by
the Bank. The decision of the Bank is final towards evaluation of the bid documents.

3. EVALUATION AND AWARD CRITERIA

3.1 After opening of the technical bids, all the documents and annexure (except
commercial documents/offer) will be evaluated first by the Bank. First, received bids will
be evaluated based on the eligibility criteria. Technical bids of only those bidders
satisfying the eligibility criteria will be evaluated.

3.2  Only those bidders satisfying the technical requirements and accepting the terms
and conditions of this document shall be short-listed for further steps.
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3.3 PNB will determine to their satisfaction whether the bidder selected as having
submitted the best evaluated responsive bid is qualified to satisfactorily perform the
contract. The decision of PNB will be final in this regard.

3.4  The determination will take into account bidder’s financial, technical and support
capabilities, based on an examination of documentary evidence submitted by bidders in
support of eligibility criteria. Further, to determine the Bidder's eligibility / past
performance as part of evaluation of technical bid, Bank may, at its discretion:

e Carry out site visits at works previously executed by the bidder.
e Visit the workshops / manufacturing facilities etc. of the bidder.
e Seek Confidential Reports from previous clients of Bidder to ascertain their past
performance.
The bidder shall have no objection to the above and shall extend their full cooperation,
including coordinating the visits to their workshops or sites of their previous clients.

3.5 Even if the bidder meets the eligibility criteria and Pre-Qualification Criteria, he
shall be subject to disqualification if he or any of the constituent partners is found to
have:

i) Made misleading or false representations in the forms, statements, affidavits and
attachments submitted in proof of the qualification requirements; and/ or;

i) Records of poor performance during the last five years, as on the date of last date of
bid submission, such as abandoning the work, rescission of the contract for reasons
which are attributable to non-performance of the Solution Provider, inordinate delays in
completion, consistent history of litigation resulting in awards against the Solution
Provider or any of the constituents, or financial failure due to bankruptcy, and so on. The
rescission of a contract of venture JV on account of reasons other than non performance
such as the most experienced partner (major partner) of the JV pulling out.

iii) On account of currency of debarment by any office of Bank, Department of Financial
Services, Govt. of India, or regulators like RBI, SEBI, IRDA etc. and their firm / company
should not feature in the debarment list on Central Public Procurement Portal (CPPP)
maintained by Department of Expenditure, Ministry of Finance Government Agency.

All concerns which come within the sphere of effective influence of the debarred firms
shall be treated as allied firms. In determining this, the following factors, may be taken
into consideration: -

- Whether the management is common; Majority interest in the management is held by
the partners or directors of banned/suspended firm.

- Substantial or majority shares are owned by the banned/ suspended firm and by virtue
of this it has a controlling voice.

- Directly or indirectly controls, or is controlled by or is under common control with
another bidder. - All successor firms. Note: The terms “banning of firm”, ‘suspension’,
‘Black-Listing’ etc., convey the same meaning as of “Debarment”.

3.6 The award of contract will be based on evaluation of technical and commercial
bids. The decision of the Bank is final towards evaluation of the bid documents.
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3.7. The Lowest bidder will be decided based on cumulative total of rates quoted for
BOQ items.

3.8. Purchase Preference to be given to Class I/Class Il local suppliers is given below:-

a) Subject to the provisions of the Order and to any specific instructions issued by the
Nodal Ministry or in pursuance of the Order, purchase preference shall be given to
‘Class-I local supplier’ in procurements undertaken by Bank in the manner specified here
under.

b) In the procurements of goods or works, which are covered by Class-| local supplier
and which are not divisible in nature, the ‘Class-l local supplier’ shall get purchase
preference over ‘Class-Il local supplier’ as well as ‘Non-local supplier’, as per following
procedure:-

I. Among all qualified bids, the lowest bid will be termed as L1. If L1 is ‘Class-| local
supplier’, the contract for full quantity will be awarded to L1.

II. If L1 is not ‘Class-I local supplier’, the lowest bidder among the ‘Class-I local supplier’,
will be invited to match the L1 price subject to Class-I local supplier's quoted price falling
within the margin of purchase preference, i.e. 20 % within the price quoted by the L1
bidder, and the contract shall be awarded to such ‘Class-l local supplier subject to
matching the L1 price.

[ll. In case such lowest eligible ‘Class-| local supplier’ fails to match the L1 price, the
‘Class-I local supplier’ with the next higher bid within the margin of purchase preference
shall be invited to match the L1 price and so on and contract shall be awarded
accordingly. In case none of the ‘Class-I local supplier’ within the margin of purchase
preference matches the L1 price, the contract may be awarded to the L1 bidder.

IV. “Class-Il local supplier” will not get purchase preference in any procurement,
undertaken by Bank.

V. ‘Class Il local suppliers’ may also participate in the bidding process along with ‘Class |
Local suppliers’ as per provisions of the Order

4) AWARD OF WORK:- Work shall be initially awarded for Design , Supply and
Installation of Auto Vault Locker System. There after the work shall be awarded for
operation and maintenance as per the quoted rates for the respective year of operation
starting from the date of project sign off.

5) CRITERIA FOR ABNORMALLY LOW / ABNORMALLY HIGH BIDS. The following are
the estimated prices for charges and the threshold value for which the bid shall be
considered abnormally high / abnormally low.

SNo | Description BoQ Estimated | Difference in amount in percentage
Item Cost from bid estimated amount for bid to
Nos be considered abnormally high or
abnormally low
1 Comprehensive Maintenance | 4 25%
For Year 02 4125000
2 Comprehensive Maintenance | 5 25%
For Year 03 4950000
3 Comprehensive Maintenance | 6 25%
For Year 04 5775000
4 Comprehensive Maintenance | 7 25%
For Year 05 6600000
5 Comprehensive Maintenance | 8 25%
For Year 06 7425000
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In case of abnormally low bid for Operation Charges, the period of performance security
against the total amount quoted for BoQ. Item nos 1, 2 and 3 shall be till the end of
entire period of operation, i.e., 5 years, instead of the warranty period specified for the
respective items.

Notwithstanding anything mentioned in the bid document, Bank may seek justifications,
undertakings, cost breakups etc. from the bidder in support of feasibility of their quoted
amounts for any head.

Bank

4. PURPOSE OF TENDER

intends to take up work of Design, Supply, Installation, Testing &

Commissioning Of Automated Vault Locker System (Auto Vault) Along With
Comprehensive Maintenance For 05 Years at Bank’s Own Premises at Peddar
Road Mumbai as per details given in schedule of quantities/tender documents.

5. ELIGIBILITY CRITERIA

The Bidder should possess the requisite experience, resources and capabilities in
providing the services necessary to meet the requirements, as described herein.
The Bidder should also possess the technical know-how and the financial
wherewithal that would be required to complete the scope of work. The Bid must
be complete in all respects and should cover the entire scope of work as
stipulated in the tender document. Bidders not meeting the Eligibility Criteria will
not be considered for further evaluation and bid submitted by them shall be
summarily rejected.

This invitation of bids is open to all intending, bonafide & experienced contractors
(proprietary / partnership / private / limited company) registered in India under
Partnership Act, 1932 / Companies Act, 1956 and their subsequent revisions /
amendments, provided they fulfill the minimum eligibility criteria as below.
Consortium/Joint Ventures and Special Purpose Vehicles are not eligible for the
tender and the bid, if any, submitted by them shall be summarily rejected.
Proposals not complying with minimum eligibility criteria, as enumerated below,
will be rejected and will not be considered for evaluation of technical bid.

The proposal should adhere to the following minimum eligibility criteria:

Minimum Eligibility Criteria

The Bidder should have satisfactorily completed similar works during last 7
(seven) years ending last day of the month of 31.03.2026 with Scheduled
Commercial Banks should be either of the following: -

1. One similar nature work amounting to ¥660.00 Lakh /- (80% of estimated
cost)
Or
2. Two similar nature work amounting to ¥ 412.50 Lakh /- (50% of estimated
cost)
Or
3. Three similar nature work amounting to ¥ 330.00 Lakh /- (40% of estimated
cost)
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Similar work means Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) at any organization executed
under one agreement.

Cumulative works executed under rate contract shall not be treated as one work.

Components of work executed other than those included in definition of similar
shall be deducted while calculating cost of similar work. Bidder shall submit
abstract of cost of work in support of the same.

Certificates of satisfactory completion of similar work should be issued by an
Authority not below the rank of Executive Engineer/Chief Manager of Principal
Employer / Client department and the same are to be uploaded on Bank’s website
along with supporting documents.

In case the similar work/s is of private nature other than Central/State
Government/Central Autonomous Body/Central Public Sector undertaking/City
Development Authority/ Municipal Corporation of city, they shall be required to
submit T.D.S. Traces / Certificates for such works issued by respective Principal
Employer/ Clients.

The value of executed works shall be brought to current costing level by
enhancing the actual value of work at simple interest of 7% per annum, calculated
from the date of completion to the last date of receipt of application for tender.

The minimum average annual turnover of Bidder for the last three financial years
i.e. 2022-2023, 2023-2024 & 2024-2025 must not be less than ¥ 247.50 Lakh.
Bidder to upload/submit audited Balance sheet, Profit & Loss statement and
trading account details for these financial years, if applicable.

The multiplication factor of 7% per annum simple interest is not applicable on the
Annual Financial Turnover figures.

The Applicant should not have been black-listed/ barred by any Central/ State
Government Department/ Central Autonomous Body/ Central Public Sector
Undertaking/ City Development Authority/ Municipal Corporation of City formed
under any Act by Central/ State Government and published in Central/ State
Gazette/ Public Sector Banks etc. Further, similar eligible works should not have
been carried out on Back to Back basis and the Applicant shall have to furnish
undertaking as under. An undertaking in this regard is to be submitted to Bank by
Bidder (on stamp paper of Rs.100/-)

“l/ We undertake and confirm that

1. Eligible similar work(s) has/ have not been executed through another
agency on back to back basis.

2. I/ We have not been black-listed/ debarred by any office of Bank/ DFS or
regulators like RBI, SEBI, IRDA etc/ Department of Expenditure, Ministry of
Finance Government Agency.”

Further that, if such a violation comes to the notice of the Bank, then I/we shall
be debarred for bidding in Bank in future forever. Also, if such violation comes to
the notice of the Bank before date of start of work, the Bank shall be at liberty to
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forfeit the entire amount of Earnest Money Deposit.”

4
The bidder should be OEM/ authorized dealer / Agency / Distributor / Integrator or
Agents. Bidders other than OEM must furnish bid specific Manufacturer's
Authorization Form (MAF) separately of aforementioned equipment as per the
Annexure -XI.

5

The bidder must submit bid specific Authorization Form for the Software from the
publisher / supplier of the Auto Vault Software & Middleware provided as per the
Annexure -XII.

Note: The bidder must submit the Compliance Statement failing which the bids may not

10.

be taken for further evaluation.

The bidder should be Class-I local supplier. “Class-l local supplier” means a
supplier or service provider, whose goods, services or works offered for
procurement, meets the minimum “local content” as prescribed for Class-I local
supplier as per DPIIT vide OM P-45021/2/2017PP (BE-Il) dated 16.09.2020
issued the Public Procurement (Preference to Make in India) Order 2017-revision.
The “local content” requirement to categorize a supplier as “Class-I local supplier”
is minimum 50%. “Local content” means the amount of value added in India which
shall, unless otherwise prescribed by the nodal ministry, be the total value of the
item procured (excluding net domestic indirect taxes) minus the value of imported
content in the item (including all customs duties) as a proportion of the total value,
in percent.

Verification of “local content”: The “Class-l local supplier” with the bid
document shall be required to submit self-certification the bidder meets the local
content requirement for “Class-I local supplier’ as per Annexure-Il.

Bidder must submit documentary evidence in respect of all above mentioned
criteria while submitting the proposal. Proposal of bidder who do not fulfill the
above criteria or who fail to submit documentary evidence thereon would be
rejected.

Bidder to submit the copy of BIS license for Modular strong room and submit the
technical data sheet for server showing the compliance to the technical
specifications of tender. Non submission of any document or document not
complying with the technical specification of the tender may result in the
disqualification of the bidder.

Bidder has to upload scanned and legible copies of all supporting documents on
Bank’s e-procurement website https://etender.pnb.bank.in for its scrutiny.
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11.

The Bank reserves the right to request for any additional information and also
reserves the right to reject or accept the bid of a bidder, if in the opinion of Bank
the qualification data is incomplete or the bidder is found not qualified to
satisfactorily execute the requirements of the project and no communication shall
be entertained in this regard in future.
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6. APPENDIX TO FORM OF TENDER

Defects Liability
period

12 Months from date of virtual completion of work. Virtual
completion of the project will be certified and recorded by
official assigned by Bank/ Site Engineer.

2. | Date of Date of start of work shall be reckoned as 5" day from the
Commencement date of award of work.
3. | Stipulated time of 180 days from the date of commencement of work.
completion
4. | Period of Final 1 (One) months from the Date of Virtual Completion
Measurements
5. | Liquidated Damages | 0.5% of the contract amount shown in the tender per week
subject to the ceiling of 7.5% of the accepted contracted
sum.
6. | Minimum Value of 50% of the contract value post supply of complete material
work for Interim at site.
Certificate Next 30 % of the contract value post installation.
Balance 20% of the contract value after successful operation
for three months.
7. | Total Security 8% of the contract sum
Deposit
8. | Performance Performance Security (inclusive of EMD) will be 3% of the
Security contract sum. Performance security for works shall be returned
to the party within 14 days after virtual completion of work.
9. | Retention Money for | 8% of the gross value of each interim bill with maximum of
defect liability period | 5% of the contract value
10. | Period of Honouring | 15 days from date of receipt of certificate from the official
Certificate assigned by Bank/ Site Engineer
11. | Refund of total Retention money will be refunded within 30 days after end of

Security Deposit

the defect liability period, provided that contractor has
satisfactorily carried out all the works attended to all defects in
accordance with the conditions of the Contract, including the
site clearance.

After completion of work, Retention money can be refunded
after obtaining a Bank Guarantee of equivalent amount for a
time period till the end of defect liability period plus claim
period. Bank Guarantee should be from any Scheduled
Commercial Bank other than Punjab National Bank. Claim
period would be considered as mentioned on Bank Guarantee
or 03 Months after the end of defect liability whichever is later.

Bank guarantee if any submitted by the contractor/bidder shall
remain valid for claim period or a period of 90 days beyond the
date of completion of all contractual obligations.
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7. ARTICLES OF AGREEMENT

This agreement is made at .......... (o] o IR Day of...cccceeeeeeein. 20.... between
Punjab National Bank, a body corporate constituted under the Banking Companies
(Acquisition and transfer of Undertaking Act 1970) having its Corporate office at Plot No.
4, Sector 10, Dwarka, New Delhi — 110075 and its office at 15! floor, East wing ,Plot No.
4, Sector 10, Dwarka, New Delhi — 110075 (Hereinafter referred to as “The Bank " which
expression shall be deemed to mean and include its successors, administrators and
permitted assigns) of the one part & ...ccccooeeeiiiiiiiiiiii, (herein after called "the
Successful Bidder/Contractor" which expression shall be deemed to mean and include
its successors, administrators and permitted assigns) of the other part.

WHEREAS the Bank is desirous of executing work of Design, Supply, Installation,
Testing & Commissioning Of Automated Vault Locker System (Auto Vault) Along
With Comprehensive Maintenance For 05 Years at Bank’s Own Premises at
Peddar Road Mumbai has by letter of acceptance dated................. accepted a tender
by the Contractor for the execution, completion & maintenance of such work.

After discussion, the Bank and the bidder agree to enter into this agreement on the
terms and condition set out hereunder:

NOW THIS AGREEMENT WITNESSES AS FOLLOWS:
1. In this agreement words and expressions shall have the same meaning as are
respectively assigned to them in the said conditions of contract hereinafter referred to:

2. The following documents, terms and conditions contained therein shall form and
construe as integral part and parcel of this agreement and be read as part and parcel of
this agreement, viz.

a. Original tender document duly signed and stamped on each page by the

authorised signatory of the bidder;

b. Relevant correspondence letters / communications forming parts of contract and

referred to in acceptance letter;

c. Acceptance of Award of Work;

d. Bill of quantities;

e. Corrigendum/Addendums (if published); and

f.  Other additional documents as may be required.

3. The aforesaid documents shall be taken as complementary and mutually
explanatory of one another, but in the case of ambiguities of discrepancies the latest
documents issued by the Bank shall prevail over the earlier documents.

4. In consideration of payment to be made by the Bank to the successful bidder as
hereinafter mentioned, the successful bidder hereby covenants with the Bank to perform
execute, complete and maintain the work in due respects and in conformity with the
provision of the contract and tender documents.

5. The Bank hereby covenants to pay the Contractor/successful Bidder in
consideration of the execution, completion of the work such sums as shall become
payable hereunder at the time(s) and in the manner prescribed in the said conditions
and schedule/ bill of quantities (i.e. commercial bid) prescribed in the contract.
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6. All disputes or differences whatsoever arising between the parties shall be settled
amicably. If parties are not able to solve amicably, the same shall be settled by
arbitration by a sole Arbitrator to be nominated by the competent authority of Punjab
National Bank in accordance with Arbitration and Conciliation Act 1996 and the Rules
and Regulations framed thereunder, as may be amended from time to time. The award
made in pursuance thereof shall be binding on the parties.. Venue of arbitration shall be
at Delhi and the language shall be English. The Parties to the arbitration shall bear their
own costs. The Arbitrator shall give a reasoned award.

7. All disputes arising out of or in connection with this agreement shall be deemed to
have arisen in Delhi and only the courts of Delhi shall have the jurisdiction to determine
the same.

8. Notices as required by the agreement that shall be entered with the successful
bidder shall be sent to the addresses as would be mentioned first therein or such other
addresses as the Parties may designate from time to time, and shall be sent by certified
or registered mail with acknowledgement due on receipt.

SIGNED AND SEALED AND DELIVERED BY THE

Said Said

(Name) (Name)

on behalf of the Contractor on behalf of the Bank
In the presence of In the presence of
Name: Name

Address: Address:

This form is included in the tender documents only for the information of the bidders.
Only the successful bidder will be in due course, required to complete the form.
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8. GENERAL CONDITIONS OF CONTRACT (GCC)

Except where provided for in the description of the individual items in the Schedule of
quantities and in the specification and conditions laid down herein after and in the
drawings, the work shall be carried as per standard specifications and under the
directions of the Bank.

1) INTERPRETATION

In construing these conditions, the specifications, the schedule of quantities, tender and
agreement, the following words shall have the meaning herein assigned to them except
where the subject of context otherwise requires :

i Employer: The term employer shall denote Punjab National Bank with their Head
Office at Plot No. 4, Sector 10, Dwarka, New Delhi — 110075, and any of its employees
or representative authorized to act on its behalf.

ii. The Bank:  The term Bank shall mean Punjab National Bank, the Employer.

iii. The Engineer in charge: The term means Engineer of the Bank deployed to look
after the work.

iv. Contractor: The term Contractor shall mean M/s (name and
address of the Contractor) and his/their heirs, legal representatives assigns and
SUCCESSOTrS.

V. Site: The site shall mean the site Bank’s Own Premises Ajay Apartment, No.25,
Peddar Road, Mumbai where the works are to be executed as shown within boundary
on the Site Plan including any building and erections thereon allotted by the employer for
the Contractor's use.

Vi. Site Engineer: The Site Engineer may be appointed by the Bank. The Bank may
also determine the number of Site Engineers and the supporting staff at site office- to
assist him/ her and also whether the Site Engineer shall be temporary or permanent. As
far as possible, the Site Engineer should assume charge of his post before the
Contractor reports onsite of work. Where more than one Site Engineer is appointed, one
of them shall be designated as Senior Site Engineer by the Bank and the other Site
Engineer shall be reporting to the Senior Site Engineer.

vil. Specifications and Drawings: The work is to be carried out by the Contractor in
accordance with drawings, specifications, the schedule of quantities and any further
drawings, which may be supplied, or any other instruction, which may be given by the
Employer from time to time during the execution of the work.

viii. Drawings relating to work given to the Contractor together with a copy of schedule
of quantities are to be kept at site and Employer shall be given access to such drawings
or schedule of quantities whenever necessary.

iX. In case any detailed drawings are necessary, Contractor shall prepare such

detailed drawings and/or dimensional sketches therefore and have it confirmed by the
employer prior to taking up such work.
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X. The Contractor shall ask in writing for all clarifications on matters occurring
anywhere in drawings, specifications and schedule of quantities or to additional
instructions at least ten (10) days ahead of the time when it is required for
implementations so as to enable the Employer to give a decision thereon.

Xi. "The Work" shall mean the work or works to be executed or done under this
contract.
Xii. "Act of Insolvency" shall mean any act as such as defined by the Presidency

Towns Insolvency Act or Provincial Insolvency Act or any Amending Statutes.

Xiii. “The Schedule of Quantities" shall mean the schedule of quantities as specified
and forming part of this contract.

Xiv. Order of precedence for any ambiguity in the schedule of quantities, general
conditions, special conditions, specifications and drawings for the Contractor shall be as
per the decision of the Employer and the same will be binding on the Contractor, and
shall be read as under in the decreasing order of importance.

a) Schedule of Quantities.

b) Drawings.

c) Special Conditions

d) General Conditions.

e) Standard (Technical) Specifications of Contract.
f) C.P.W.D specifications.

g) Bureau of Indian Standards specifications.

h) State P.W.D./General Engineering Practice.

i) Integrity Pact.

Any ambiguity observed shall be brought to the notice of Employer and shall be
executed only after obtaining approval from the Employer. In case of any ambiguity
between the above, the most stringent one shall follow.

2) SCOPE OF WORK
2.1 General

The scope of work under this tender shall comprise Design, Engineering, Supply,
Installation, Testing & Commissioning (SITC) of an Automated Vault Locker
System (Auto Vault) along with Comprehensive Maintenance for a period of Five
(05) Years, to be installed at Punjab National Bank premises at Peddar Road,
Mumbai, as specified by the Bank.

The scope shall be deemed to be inclusive and complete, covering all activities,
materials, equipment, labour, tools, consumables, software, documentation, testing,
training and services necessary to deliver a fully functional, secure and compliant
Auto Vault Locker System, even if any item is not specifically mentioned but is
required for proper system operation.

2.2 Pre-Execution Scope

The bidder shall be responsible for the following activities prior to execution:
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1. Detailed site inspection and assessment of:
o Space availability
o Structural constraints
o Electrical power availability
o Access and security restrictions
2. Design and engineering of the Auto Vault System layout, including:
o Locker arrangement
o Robotic movement path
o Booth positioning
o Electrical and UPS requirements
3. Preparation and submission of:
o Detailed layout drawings
o System architecture diagrams
o Electrical and control schematics

4. Submission of all drawings and documents for approval of Punjab National Bank
before commencement of manufacturing / installation.

2.3 Execution Scope
The scope of execution shall include, but not be limited to, the following:

1. Supply, Installation, Testing & Commissioning of the Automated Vault Locker
System for 24x7 operation.

2. The Auto Vault System shall consist of:
o Minimum 650 lockers
o Required bays
o 02 customer booths having capacity for continuous parallel operation
3. Lockers shall be provided in the following combination (approximate dimensions):

o Around 260 mm x 460 mm x 180 mm (H) — 325 Nos. (The dimensions
can vary +-10mm)

o Around 260 mm x 460 mm x 220 mm (H) — 325 Nos. (The dimensions
can vary +-10mm)

Bidders may offer lockers of higher dimensions at the quoted price.
4. Supply and installation of:

o Automated robotic mechanism

Page 22 of 95



o

o

All mechanical, electrical and electronic components

Control systems and operating software

5. Provision of customer booths with:

o

o

Access card control
Biometric lock

Facial recognition system
Touch screen / LCD interface

Table, chair and necessary accessories

6. Supply and installation of UPS system with minimum 15 minutes backup to
ensure uninterrupted operation.

7. Supply and installation of A Class modular strong room complying IS
15369:2017 with proof of BIS license along with A Class Strong room door
complying IS 11188 with proof of BIS license compatible with the Auto Vault
System.

8. All accessories, fittings and components required to achieve full system

functionality shall be deemed included in the scope.

9. Lockers shall be designed and installed for power fail safe operation even if main
power and UPS power is failed, the locker gets back to original position and
customer is able to exit the booth. Further last event shall be recorded in system.

2.4 Civil & Electrical Works

1. All civil works required for installation, including:

o

o

2. All mechanical and electrical works connected with:

Chipping
Support beams
Bracings
Scaffolding

Door modifications
shall be in the scope of the bidder.

Installation
Wiring
Earthing

Testing
shall be carried out by the bidder.

3. Dismantled materials shall be removed from site regularly and disposed of safely.
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4. All electrical, electronics and mechanical equipments installed inside strong room
like robotic arm, cards chips etc. should be able to withstand the ambient room
temperature of 50°C

2.5 Software and IT related Hardware

a) Bidder will provide the system including software and hardware complete in all
respects.

b) System should be designed, executed and should operate to fullfill the below
mentioned requirements:

i) The software operating the auto vault system should be hosted along with middleware
and APl in the central server which would be kept in Bank’s Data Centre.

ii) The Auto vault software should have a portal webpage/application which should be
installed in a separate PC to be installed in the home branch.

iii) The software provided should be integrated with Bank’s CBS through API integration
in order to enable two way communication of data and information.

iv) The bidder to supply, install, test and commission the server required to host the
software, middleware and API. The server should clear all cyber security guidelines of
Bank. The server should have sufficient capacity in order to support the operations of 10
different Auto Vault systems.

v) The bidder to supply, install, test and commission the PC’s at Home Branch complete
in accordance to Bank’s cyber security.

vi) Bidder to supply, install, test and commission the booth level hardware required for
operation of Auto locker system.

c) The Auto Locker system should operate as per following flow chart:
Opening and Allotment of lockers :

Auto Locker System installed with API Integration with CBS -> Inventory of Lockers are
mapped with CBS -> Customer makes an enquiry for locker -> Enquiry made by Bank’s
staff in CBS -> CBS to fetch Data of Vacant Lockers from Auto Vault Software through
API -> Locker opening form and other checks will run in the existing menu in CBS->
Locker to be allotted in CBS and data to be transmitted to Auto Vault Software-> Branch
Staff top open the portal and enter the customer id-> Data of locker allotted to Customer
ID will come-> Card attached to the locker no and 4 digit pin to be mapped with locker in
the portal. Biometric and/ or facial recognition to be captured and mapped with locker
and details to be submitted in portal.-> After successful submission details to be sent to
CBS through API -> Locker key to be allotted ;-> Process Completed.
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Functioning of Lockers

Customer Comes at
Booth Gate Swipes the

card Auto Vault Locker
l Customer to enter system sends the
. |—If Correct—{ Biometric/Facial details to server for
Enters Pin Recognition verification
If Wrong
If Correct
Customer Enters Booth
I Wrong and Swipes the card and
enters pin
If Correct

Customer to enter
Biometric/Facial
Recognition

Auto Vault Locker
If Wrong system sends the
details to server for

Transaction failed ver|f|cat|on|

If C(Trrect
Robotic Arm Fetches the
locker and comes at
booth table

Customer operates the
locker with key and
closes the operation

Message to Customer Transaction Robotic Arm takes back
Through CBS Completed the locker box to the
strong room
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e The Bidder will provide the updates in the software as and when in future for 5
years free of cost.

e The software must be compatible to run on Bank’s Intranet network.

e The responsibility getting the software including middleware & API and server
cleared from Bank’s Cyber Security & Firewall Teams lies with the bidder.

e The Software should facilitate multiple type of account operations like single
operator/ joint operation/ either or survivor account etc.

e The software should read the information from CBS regarding the status of the
locker holder i.e, whether operations are allowed or the operations are freeze by
Bank due to any restrictions or penalty or any other reason.

e The software through CBS should allow the facility of break open of locker due to
any court order or any order by statutory agencies for any reason.

e The successful bidder shall give the license of the software for operation for 25
years free of cost including necessary support and updates in software.

e Customer Authentication (Biometric, Facial recognition , OTP, PIN) shall be
verified by CBS (through KYC repository) through the middleware and API
integration to be done by the bidder.

e Successful bidder shall comply to observations of Cyber Security Division on
VAPT analysis.

e Successful bidder shall comply with the Data Privacy Act of the Government of
India. No Data of customers shall be stored on system which is outside the
Bank’s Data Centre servers.

Comprehensive Maintenance Scope

1. Comprehensive Maintenance shall commence after completion of one (01) year
Defect Liability Period and shall continue for Five (05) Years.
2. The bidder shall:
o Maintain the entire system in good working condition
o Conduct quarterly and annual preventive maintenance
3. All faulty parts, consumables, sensors, switches, software updates, etc., shall be
replaced free of cost during Defect Liability and Maintenance Periods.
4. The bidder shall depute the service engineer to resolve any issue faced by any
customer within a period of 1 hour on 24X7 basis.
3) VISIT OF SITE
Intending Bidder shall visit the site and make himself thoroughly acquainted with the
local site conditions, nature and requirements of the works, facilities of transport
conditions, effective labour and materials, accesses and storage for materials and
removal of rubbish. The Bidder shall provide in their bid for cost of carriage, freight and
other charges as also for any special difficulties and including police restriction for
transport etc. for proper execution of work as indicated in drawings. The successful
Bidder will not be entitled to any claim of compensation for difficulties faced or losses
incurred on account of any site conditions which existed before the commencement of
the work or which in the opinion of the Employer might be deemed to have reasonably
been inferred to be so existing before commencement of work.

4) TENDERS

The e-tender should be submitted by bidder duly quoted commercial bid and also
digitally signed.

The commercial bid shall be filled in as follows:

i. The rates column to be filled.
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ii. The employer reserves the right to reject the lowest or any tender.

The Bank reserves the right to accept the tender in full or in part and the bidder shall
have no claim for revision of rate or other conditions if his tender is accepted in parts.
The bidders should note that the tender is strictly on item rate basis and their attention is
drawn to the fact that the rates for each and every item should be correctly worked out
and self-supporting. The Employer may call upon a bidder for the detailed analysis of
any or all of the rates shall be quoted/submitted by the Contractor. The Employer shall
not be bound to recognize the Contractor's analysis.

The works shall be paid for as "measured work" on the basis of actual work done and
not as "lump sum" contract.

All items of work described in the schedule of quantities are to be deemed and paid as
complete works in all respects and details including preparatory and finishing works
involved directly related to and reasonably detectable from the drawings, specifications
and schedule of quantities and no further extra charges shall be allowed in this
connection. In the case of lump sum charges in the tender in respect of any item of
works, the payment of such items of work shall be made for the actual work done on the
basis of lump sum charges as shall be assessed to be payable by the Employer and the
same shall be binding on the Contractor.

The Employer has power to add to, omit from any works as shown in drawings or
described in specifications or included in schedule of quantities and intimate the same in
writing to the Contractor. However, no addition, omission or variation shall be made by
the Contractor in any of the works without authorization from the Employer, and any
such variation by the Bank shall not vitiate the contract.

The bidder shall note that his bid shall remain open for consideration for a period of 90
days from the date of opening of commercial bid.

5) CONTACTING THE BANK

Any effort by a bidder to influence the Bank in evaluation of the bid, bid comparison or
contract award decision may result in the rejection of the Bidders' bid. Bank's decision
will be final and without prejudice and will be binding on all parties.

6) CLARIFICATIONS OF BIDS

The Bank to assist itself in the examination, evaluation and comparison of bids may, at
its discretion, ask any bidder for a clarification. The response should be in writing and no
change in the price or substance of the bid shall be sought, offered or permitted.

7) AMENDMENT OF BIDDING DOCUMENTS

At any time prior to the last Date and Time for submission of bids, the Bank at its sole
discretion may, for any reason, modify the Bidding Documents through amendments. Al
amendments shall be uploaded on the Bank’s websites (www.pnb.bank.in and
https://etender.pnb.bank.in) and shall be binding on all who are interested in bidding.
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In order to provide prospective Bidders a reasonable time to take into account the
amendment if any, while preparing their bid, the Bank may, at its discretion, extend the
deadline for submission of bids.

8) MODIFICATION AND WITHDRAWAL OF BID BY THE BIDDER

Modification of the submitted bid shall be allowed on-line and the bidder may
modify and resubmit the bid on-line only before the deadline of Bid Hash Preparation.
For modification of e-bid, bidder has to rework and upload/resubmit digitally signed
modified bid on bank’s e-tendering portal i.e. https://etender.pnb.bank.in.

Bids once submitted will be treated as final and no bid may be modified
subsequent to the deadline for Bid Hash Preparation.

No bid may be withdrawn in the interval between the deadline for submission of
bids and the expiration of period of bid validity specified in tender documents. For
withdrawal of bid after the end date of online bid submission, the bidder will have to
make a request in writing to Tender Inviting Authority of Bank. Withdrawal of bid may be
allowed till issue of issue of work order with the following provision of penal action:

a) If the request of withdrawal is received before fixing the date for opening of
commercial bid, the EARNEST MONEY DEPOSIT submitted by bidder will be forfeited
and bidder will be debarred for 6 months from participating in tenders in Punjab National
Bank. The commercial bid of remaining technically qualified bidders will be opened and
the tender process shall go on.

b) If the request of withdrawal is received after fixing the date for opening of
commercial bid, the EARNEST MONEY DEPOSIT submitted by bidder will be forfeited
and bidder will be debarred for 1 year from participating in tenders in Punjab National
Bank. The commercial bid of all technically qualified bidders including this bidder (if he
found technically eligible) will be opened and action will follow as under:

c) If the bidder withdrawing his bid is other than L-1, the tender process shall
go on.

d) If the bidder withdrawing his bid is L-1, the re-tendering shall be done.

9) AGREEMENT
The successful Contractor may be required to sign agreement as may be drawn up to
suit local conditions and shall pay for all stamps and legal expenses, incidental thereto.

10) RELATIONSHIP BETWEEN PARTIES:

The engagement of bidder shall not constitute the appointment of either Party as the
legal representative or agent of the other Party. This engagement is on a Principal to
Principal basis between the Parties hereto. No Party to this engagement shall have any
right or authority to assume, create or incur any liability or any obligation of any kind,
express or implied, against or in the name of or on behalf of the other Party to this
Agreement except as may be specifically provided.

11) PUBLICITY
In connection with the transactions contemplated by this engagement/agreement each
Party agrees that it will not use other Parties name, marks, symbols, or logos in any
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advertising, promotional material, press release, publication, public announcement, or
through other media, whether written or oral, without the prior written consent of such
other Party.

12) NON-EXCLUSIVITY:
It is expressly agreed that the engagement/agreement between the parties, shall be on a
non-exclusive basis. Bank reserves its right to appoint/ engage one or more contractors/
agencies/ service providers to provide the like services or/ and work concurrently during
the currency of engagement.

13) GOVERNMENT AND LOCAL RULES

The Contractor shall confirm to the provisions of all local Bye-laws and acts relating to
the work and to the regulations etc. of the Government and local authorities and of any
company with whose system the structure is proposed to be connected. The Contractor
shall give all notices required by said act, rules, regulations and Bye- laws etc. and pay
all fees payable to such concerned Administration/municipal authorities for execution of
the work involved. The cost if any shall be deemed to have been included in his quoted
rates, taking into account all liabilities for licenses etc. He shall indemnify the employer
against such liabilities and shall defend all actions arising from such claims or liabilities.

14) TAXES AND DUTIES

The bidders must include in their quoted bid prices all duties, royalties, cesses, labour
cess, GST or any other taxes or local charges, as applicable. TDS shall be deducted at
source and the certificate in respect of TDS shall be issued by the Bank as per rule. Any
variation in taxes and duties and/or imposing any new taxes and duties during currency
of contract or extended period shall be borne by the bidder. No claim whatsoever on this
account shall be entertained.

15) PROVISIONAL SUM (P.S.)

All provisional sums described in the schedule of quantities as P.S. shall be exclusively
allotted to the purchase of materials and not for any handling and fixing to be done by
the Contractor. Such cost of handling and fixing with profit (including transport charges if
required) shall be separately included in the contract price as described in the schedule
of quantities. The disposal of the amounts covered under this head shall be absolutely at
the discretion of the Employer. The Contractor is liable to make payments for these
materials to the suppliers on certificate or orders issued by the Employer and shall
realize them through his bills from the Employer.

16) QUANTITY OF WORK TO BE EXECUTED

The quantities shown in the schedule of quantities are intended to-cover the entire work
but the Employer reserves the right to execute only a part or the whole or any excess
thereof without assigning any reason therefore and the same shall be binding on the
Contractor.

17) OTHER PERSONS ENGAGED BY THE EMPLOYER

The employer reserves the right to execute any part of the work included in this contract
or any work which is not included in this contract by other agency or persons and
Contractor shall allow all reasonable facilities and use of his scaffolding for the execution
of such work.
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18) TOTAL SECURITY DEPOSIT
The Total Security Deposit on the contract should be 8% of the contract amount. Total
Security Deposit comprises of the following:

i) Earnest Money Deposit

The bidder will have to deposit Earnest Money Deposit (EMD) of 216,50,000/- (Rupees
Sixteen Lakh Fifty Thousand Only). EMD shall be accepted in form of Insurance Surety
Bonds, Account Payee Demand Draft (in favour of Punjab National Bank payable at
Delhi), Fixed Deposit Receipt (lien to be marked in favour of PNB), Bankers’ Cheque (in
favour of PNB) or Bank Guarantee (including e-Bank Guarantee) (from any Scheduled
Commercial Bank other than PNB) or online payment in non-customer account (i.e. A/c
1988002200000275 & IFSC Code: PUNB0399500) of (the procuring office of PNB).
EMD is to be submitted with Envelope-l. EMD should be valid within the bid validity
period of 90 days after the date of opening of commercial bid. The bidder shall also
extend the EMD validity without giving any reasons, for the duration whatever requested
by the Bank.

Bid Securities (i.e. EMD) of unsuccessful bidders shall be returned within 30 days of
declaration of result of technical evaluation. EMD of successful contractor be kept in
sundries account of Bank. The employer is not liable to pay any interest on the Earnest
Money.

i) Performance Security

Performance Security will be 3% of the contract sum. This performance security will be
inclusive of EMD amount. Successful Bidder need to submit the performance security
within 3 days of award of work. The performance security can be submitted in form of
Insurance Surety Bonds, Account Payee Demand Draft (in favour of PNB payable at
Delhi, Fixed Deposit Receipt (lien to be marked in favour of PNB), Bankers’ Cheque (in
favour of PNB) or Bank Guarantee (including e-Bank Guarantee) (from any Scheduled
Commercial Bank other than PNB) or online payment in non-customer account (i.e. Alc
No: 1988002200000275 & IFSC Code: PUNB0399500) of (the procuring office of PNB).
Performance security for works shall be returned to the Successful Bidder within 14 days
after virtual completion of work

iii) Retention Money

a) The retention percentage (i.e. deduction from the interim bill) shall be 8% of the
gross value of each interim bill.

b) The maximum amount of retention money shall be 5 % of the contract value.

c) Retention amount will be refunded within 30 days after expiry of defects liability
period provided he has satisfactorily carried out all the works, attended to all
defects in accordance with the conditions of the Contract, including the site
clearance.

d) After completion of work, Retention money can be refunded after obtaining a
Bank Guarantee of equivalent amount for a time period till the end of defect
liability period plus claim period. Bank Guarantee should be from any Scheduled
Commercial Bank other than Punjab National Bank. Claim period would be
considered as mentioned on Bank Guarantee or 3 months after the end of defect
liability whichever is later.

e) Bank guarantee if any submitted by the contractor/bidder shall remain valid for a
period of 90 days beyond the date of completion of all contractual obligations.
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19) CONTRACTOR TO PROVIDE EVERYTHING NECESSARY

The Contractor shall provide everything necessary for the proper execution of work
according to the intent and meaning of the drawings, schedule of quantities and
specifications taken together whether the same may or may not be particularly shown or
described therein provided that the same can reasonably be inferred there from and if
the Contractor finds any discrepancies therein, he shall immediately and in writing refer
the same to the employer whose decision shall be final and binding.

The rates quoted against individual items will be inclusive of everything necessary to
complete the said items of work within the contemplation of the contract and beyond the
unit price. No extra payments will be allowed for incidental or contingent work, labour
and/or materials inclusive of all taxes and duties whatsoever except for specific taxes, if
any, stipulated in the tender documents.

The Contractor shall supply, fix and maintain at his own cost for the execution of work,
all tools tackles, machinery and equipment and all the necessary centering, scaffolding,
fencing, boarding, watching and lighting by night as well as by day required not only for
the proper execution and protection of the said work but also for the protection of the
public and safety of any adjacent roads, streets, walls, houses, buildings all other
erections, matters and things and Contractor shall take down and remove any or all such
centering, scaffolding, planking, timbering, strutting, shoring etc. as occasion shall be
required or when ordered to do so and shall fully reinstate and matters and things
distributed during the execution of works to the satisfaction of the Employer.

The Contractor shall at all times give access to workers by the Employer or any men
employed on the buildings.

20) TIME OF COMPLETION, EXTENSION OF TIME & PROGRESS CHART

20.1) Time of completion

The entire work is to be completed in all respects within the stipulated period 180 Days
from the commencement date. Time is the essence of the contract and shall be strictly
observed by the Contractor.

The work shall not be considered as completed until the Employer have certified in

writing that work has been completed and the defects liability period shall commence

from the date of such certificate.

20.2) Extension of Time

If, in the opinion of the Employer the works be delayed

a) By reason of instruction from the employer in consequence of proceedings taken
of threatened by or disputes, with adjoining or neighboring owners or

b) By the works, or delay, of other contractors or tradesmen engaged or nominated
by the Employer and not referred to in the specification or

c) By reason of authorized extra and additions or

d) By reason of any combination of workmen or strikes or lock-out effecting any of
the building trades or

e) From other causes which the employer may consider are beyond the control of
the Contractor, the Employer at the completion of the time allowed for the
contract, shall make fair & reasonable extension of the time for completion in
respect therefore. In the event of the Employer failing to give possession of the
site upon the day specified above the time of completion shall be extended
suitably.
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In case of such strikes or lock-outs, as are referred to above, the Contractor shall
immediately give the Employer, written notice thereof. Nevertheless, the Contractor shall
use his best endeavors all that to prevent delay, and shall do all that may be reasonably
required, to the satisfaction of the Employer to proceed with the works and on his doing
so that it will be ground of consideration by the Employer for an extension of time as
above provided. The decision of Employer as to the period to allow for an extension of
time for completion hereunder (Which decision shall be final and binding on the
Contractor) shall be promulgated at the conclusion of such strike or lock-out and the
employer shall then, in the event of an extension being granted, determine and declare
the final completion date. The provision in clause 20.4 with respect to payment of
liquidated damages shall, in such case, be read and construed as if the extended date
fixed by the employer were substituted for and the damage shall be deducted
accordingly.

20.3) Progress of work

During the period of execution the Contractor shall maintain proportionate progress on
the basis of a programmed chart submitted by the Contractor immediately before
commencement of work and agreed to by the Employer. Contractor should also include
planning for procurement for scarce material well in advance and reflect the same in the
programmed chart so that there is no delay in completion of project. A Progress report of
the work is to be submitted by the Contractor fortnightly in the format approved by the
Employer.

20.4) Liquidated Damages

Should the work be not completed to the satisfaction of the Employer within the
stipulated period, the Contractor shall be bound to pay to the employer a sum calculated
as given below by way of liquidated damages and not as penalty during which the work
remains un commenced or unfinished after the expiry of the completion date.

0.5% of the contract amount shown in the tender per week subject to the ceiling of 7.5%
of the accepted contracted sum. Any delay beyond this, Punjab National Bank shall be
free to terminate the contract and get the work done from an alternate source at the risk
of the contractor.

21) TOOLS, STORAGE OF MATERIALS, PROTECTIVE WORKS AND SITE
OFFICE REQUIREMENTS

The Contractor shall provide, fix up and maintain in an approved position proper office
accommodation for the contractor's representative and staff which offices shall be open
at all reasonable hours to receive instruction notices or communications and clear way
on completion of the works and make good all work disturbed.

All drawings maintained on the site are to be carefully mounted on boards of appropriate
size and covered with a coat of approved varnish. They are to be protected from ravages
of termites, ants, and other insects.

The contractor shall provide at his own cost all artificial light required for the work to
complete the work within the specified time.

The contractor shall arrange for temporary latrines and other welfare provision as per the
applicable labour laws for the use of workers and field staff and keep the same in a
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clean and sanitary condition to the satisfaction of the Public Health Authorities and shall
cause such latrines and soil to be cleared away whenever necessary and shall make
good all the works disturbed by these conveniences.

Every precaution shall be taken by the contractor to prevent the breeding of mosquitoes
on the works during the construction, and all receptacles cisterns, water tanks etc. used
for the storage of water must be suitably protected against breeding of mosquitoes. The
contractor shall indemnify the Employer against any breach of rules in respect of anti-
malarial measures.

The contractor shall not fix or place any placards or advertisement of any description or
permit the same to be fixed or placed in or upon any boarding, gantry, building structure
other than those approved by the Employer.

Protective- Measures: The contractor from the time of being placed in possession of the
site must make suitable arrangements for watching, lighting and protecting the work, the
site and surrounding property by day, by night, on Sundays and other holidays.

Contractor shall indemnify the Employer against any possible damage to the building,
roads, or members of the public in course of execution of the work.

Storage of materials: The contractor shall maintain proper storage and adequate
protection of the materials etc. and other work that may be executed on the site including
the tools and materials and remove same on completion.

Godown shall be erected / provided for storing about six weeks' requirement of material.
Structure shall be water-proof from all the sides and top. .Material should be stored one
feet-above the ground level and have pucca/ wooden raised floor.

Tools: Theodolite levels, prismatic compass, chain, steel and metallic tapes and all other
surveying instruments found necessary on the works shall be provided by the contractor
for the due performance of this contract as instructed by the Official assigned by Bank/
Site Engineer. All measuring tapes shall be of steel and suitable scaffolding and ladders
that may be required for safely taking measurement shall be supplied by the contractor.

The mistries and the supervisors on the works shall carry with them always a one metre
or two metre steel tape, a measuring tape of 30 metres, a spirit level, a plumb bob and a
square and shall check the work to see that the work is being done according to the
drawing and specifications. The Official assigned by Bank/ Site Engineer will use any or
all measuring instruments or tools belonging to the contractors as he chooses for
checking the works executed or being executed on the contract. The contractor should
cover in his rates for making provision for all reasonable facilities for the use of his
scaffolding, tools and plant etc., for their work and no claims shall be entertained
afterwards by the Employer in any case whatsoever.

22) NOTICE AND PATENTS OF APPROPRIATE AUTHORITY AND OWNERS

The Contractor shall confirm to the provisions or any acts of the legislature relating to the
work, and to the regulations and by-laws of any authorities, and / or any water, lighting
and other companies, and / or authorities with whose system the structures were
proposed to have renovated and shall before making any variation from the drawings or
specifications that may be associated to so confirm, give the Employer written notice,
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specify the variations proposed to be made and the reasons for making them and apply
for instructions thereon. The Employer on receipt of such intimation shall give a decision
within a reasonable time.

The Contractors shall arrange to give all notices required for by the said acts, regulations
or By- laws to be given to any authority, and to pay to such authority or to any public
officer all fees that may be properly chargeable in respect of the work and lodge the
receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of patent
rights, royalties, and damages to buildings, roads or member of public in course of
execution of work and shall defend all actions arising from such claims and shall keep
the Employer saved harmless and indemnified in all respects from such actions, costs
and expenses.

23) CLEARING SITE AND SETTING OUR WORKS
The site shall be cleared of all obstructions, loose stone, and materials rubbish of all
kinds.

24) CONTRACTOR IMMEDIATELY TO REMOVE ALL OFFENSIVE MATTERS
FROM THE SITE

The Contractor shall keep the surroundings of work places free from water, debris and
excess / waste materials at his own expenses Electrical or other power driven equipment
to the satisfaction of the Employer for the purpose, until the site is handed over to the
Employer. The Contractor shall arrange for the disposal of the same so accumulated to
the satisfaction of the Employer and the local authority and no claims will be entertained
afterwards if he does not include in his rates for the purpose.

25) ACCESS

Any authorized representative of the Employer shall at all reasonable times have free
access to the works and / or to the workshops, factories or other places where materials
are being prepared or constructed for the work and also to any place where the
materials are lying or from where they are being obtained, and the Contractor shall give
every facility to the Bank or their representatives necessary for inspection and
examination and test of the materials and workmanship. Except the representatives of
the Employer, no person shall be allowed at any time without the written permission of
the Employer.

26) MATERIALS, WORKMANSHIP, SAMPLES, TESTING OF MATERIALS

All the works specified and provided for in the specification or which may be required to
be done in order to perform and complete any part thereof shall be executed by the
Contractor in the best and most workman like manner with materials of the best and
approved quality of the respective kinds in accordance with the particulars contained in
and implied by the specifications and as represented by the drawings or according to
such other additional particulars and instructions as may from time to time be given by
the Employer during the execution of the work, and to his entire satisfaction.

If required by the Employer the Contractor at his own cost shall have to carry out tests
on materials and workmanship in approved materials testing laboratories or as
prescribed by the Employer to prove that the materials etc. under test confirming to the
relevant IS standards or as specified in the specifications. The necessary charges for
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preparation of sample, transporting, testing etc. shall have to be borne by the Contractor.
No extra payment on this account would in any case be entertained by the Employer.

All the materials (except where otherwise described) stores and equipment required for
the full performance of the work under the contract must be provided through normal
channels and must include charge for import duties, sales taxes, octroi, GST and other
charges and must be the best of their kind available and contractors must be entirely
responsible for the proper and efficient carrying out of the work. The work must be done
in the best workman like manner. Samples of all materials to be used must be submitted
to the Employer when so directed by the Official assigned by Bank/ site Engineer and a
written approval from Employer must be obtained prior to placement of order of such
materials.

During the inclement weather the Contractor shall suspend works for such times as the
Employer may direct and shall protect from damage all work during course of execution.
Any damage (during repair & renovation) to any part of the work for any reason due to
rain, storm or neglect of Contractor shall be rectified by the Contractor in an approved
manner at no extra cost to the Bank.

Should the work be suspended by reason of rain, strike, lock-outs or any other cause,
the Contractor shall take all precautions necessary for the protection of work and at his
own expense shall make good any damage arising from any of these causes.

The Contractor shall cover up and protect from damage, from any cause, all new work
and supply all temporary doors, protection to windows, and any other requisite protection
for the execution of the work whether by himself or special tradesmen or sub-Contractor
and any damage caused must be made good by the Contractor at his own expenses.

Contractor to carry out all mandatory tests as per CPWD specifications besides the tests
required to be done as ordered and desired by the Bank to prove that quality of material
conforms to tender provisions. Cost of such tests shall be borne by the contractor and
no extra payment in this regard shall be payable.

27) REMOVAL OF IMPROPER WORK

The Employer shall during the progress of the work have power to order in writing from
time to time the removal of any materials etc. from the work within such reasonable time
or times as may be specified in the order which in the opinion of the Employer are not in
accordance with specification or instructions. The employer shall have the said powers
in case of the substitution or proper re-execution of any work executed with materials or
workmanship is not in accordance with the drawings and specifications or instructions. In
case the Contractor refuses to comply with the order the Employer shall have the power
to employ and pay other agencies to carry out the work and all expenses consequent
thereon or incidental there to as certified by the Employer. Such expenses or costs paid
by the Employer shall be borne by the Contractor or may be deducted from any money
due to or that may become due to the Contractor.

28) SITE ENGINEER

The term “Site Engineer” shall mean the person posted at site by Employer to
superintend the work. The Contractor shall afford the Site Engineer every facility and
assistance for examining the works and materials for checking and measuring work and
materials. The Site Engineer shall have no power to revoke, alter, enlarge or relax any
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requirements of the Contractor or to sanction any day work, additions, alterations,
deviations, or omissions or any extra work whatever, except in so far as such authority
may be specially conferred by a written order of the Employer.

The Site Engineer shall have power to give notice to the Contractor or to his foreman of
non- approval of any work or materials and such work shall be suspended or the use of
such materials shall be discontinued until the decision of the Employer is obtained. The
work will from time to time be examined by the Engineer from the premises department
of the Employer and the Site Engineer, if any, but such examination shall not in any way
exonerate the contractor from the obligation to remedy and defects which may be found
to exist at any stage of the work or after the same is complete. Subject to the limitations
of this clause, the Contractor shall take instruction only from the Employer.

29) CONTRACTOR’S EMPLOYEES

The Contractor shall employ technically qualified and competent supervisors for the work
who shall be available (by turn) throughout the working hours to receive and comply with
instructions of the Employer. The Contractor shall engage at least one experienced
Engineer as Site-in-Charge for execution of the work. The Contractor shall employ in
connection with the work persons having the appropriate skill or ability to perform their
job efficiently.

The Contractor shall employ local labourers on the work as far as possible. No labourer
below the age of eighteen years and who is not an Indian national shall be employed on
the work. Any Labourer supplied by the Contractor to be engaged on the work on day
work basis either wholly or partly under the direct order or control of the Employer or his
Representatives, shall always be deemed to be a person employed by the Contractor.

The Contractor shall maintain relevant records and comply with the provisions of all
applicable labour legislations, rules and regulations framed thereunder, both state and
central, including but not limited to the requirements of:-

The Payment of Wages Act

Employer’s Liability Act

Workmen’s Compensation Act

Contract labour (Regulation 7 Abolition) Act, 1970 and Central Rules 1974
Apprentices Act 1961

Minimum Wages Act 1948.

Industrial Disputed Act. 1947.

Maternity Benefit Act 1961.

ESI Act.

Payment of Bonus Act.

Payment of Gratuity Act.

The Employees’ Provident Funds and Miscellaneous Provisions Act, 1952

Any other Act are enactment relating thereto and rules framed there under from
time to time.

TAT T SQ@ 0000w
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The Contractor shall keep the Employer saved, harmless and indemnified against all the
claims under applicable labour laws or otherwise, if any, of the workmen or any other
person and all costs and expenses as any be incurred by the Employer in connection
with any claim that may be made by any workman or any other person. The successful
bidder shall be responsible for settling any claim / compensation against any and all
damages and accidents caused due to negligence on the part of his employees/workers
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engaged by it for fulfilling the obligations under this agreement and keep Bank
indemnified from any compensation / liability.

Bank shall not be responsible for any violation by the Contractor on the above
mentioned acts/ rules. The Contractor shall be wholly/ solely responsible for any claim in
the above referred subjects

The contractor shall be responsible for all statutory provisions and deductions towards
ESI, PF or any other applicable Labour Laws, as the case may be or any other levies
and taxes shall be borne by the contractors.

The contractor shall be responsible for payments of all statutory dues with respect to
each of his personnel/employees engaged by him to render service under this
Agreement with respect to each applicable/extant labour law. No dues/contributions
under any labour legislations as applicable, remain payable by the Employer with
respect to his personnel/employees, and the contractor shall produce all records to the
Engineer-in-charge or any other statutory authority as and when called for. The
Engineer- in-charge does not hold any responsibility on account of any lapses in this
regard. The contractor shall submit an undertaking in this regard with each bill
confirming payment of all dues of sub-contractors and all statutory wages to labour
working under him/her/sub-contractor.

Bank shall not be held responsible for any penalty on failure of the any Labour
Regulations. Bank shall have the power to inspect the Wage Register and for physical
verification of salary paid to the staff with reference to any records of the Contractor and
to insist the Contractor to comply with Laws.

The Contractors shall arrange to provide first-aid treatment to the labourers engaged on
the works. He shall within 24 hours of the occurrence of any accident at or about the site
or in connection with execution of the works, report such accident to the employer and
also to the competent authority where such report is required by law.

30) DISMISSAL OF WORKMEN

The Contractor shall in the request of the Employer immediately dismiss from works any
person employed thereon by him who may in the opinion of the Employer be unsuitable
or incompetent or who may misconduct himself. Such discharges shall not be the basis
of claim for compensation or damages against the Employer or any of its officers or
employee.

31) ASSIGNMENT

The whole of the works included in the contract shall be executed by the Contractor and
the Contractor shall not directly or indirectly transfer, assign or sublet the Contract or any
part, share or interest therein nor, shall take a new partner without written consent of the
Employer and no subletting shall relieve the Contractor from the full and entire
responsibility of the contract or from active superintendence of the work during their
progress.

32) PROTECTION OF WORKS AND PROPERTY

The contractor shall continuously maintain adequate protection of all his work from
damage and shall protect the Punjab National Bank’s properties from injury or loss
arising in connection with the contract. He/ She shall make good any such damage,
injury, loss, except due to causes beyond his control and due to his fault or negligence.
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He/ She shall take adequate care and steps for protection of the adjacent properties.
The contractor shall take all precautions for safety and protection of his temporary /
permanent / contract employees/workers engaged on the works and shall comply with all
applicable provisions of state/central Government and local bodies including all
applicable safety laws and building codes to prevent accidents, or injuries to persons or
property of about or adjacent to the place of work.

The Contractor shall be responsible for all injury to the worker or workmen or persons,
animals or things and for all damages to the project works, materials, equipment,
structural and / or decorative part of property which may arise from the operations or
neglect of himself or employees/workers whether such injury or damage arise from
carelessness, accident or any other cause whatsoever in any way connected with the
carrying out of this contract.

The clause shall be held to include inter-alia any damage to buildings whether
immediately adjacent or otherwise and any damage to roads, streets, foot paths or ways
as well as damages caused to the buildings and the works forming the subject of this
contract by rain, wind or other inclemency of the weather.

The Contractor shall reinstate, rectify and remedy all damages of every sort mentioned
in this clause so as to deliver the whole of the contract works complete and perfect in
every respect and so as to make good or otherwise satisfy all claims for damages to the
property or third party.

33) DAMAGE TO PERSONS AND PROPERTY

The Contractor shall be responsible for all injury to the worker or workmen or persons,
animals or things and for all damages to the project works, materials, equipment,
structural and / or decorative part of property which may arise from the operations or
neglect of himself or employees whether such injury or damage arise from carelessness,
accident or any other cause whatsoever in any way connected with the carrying out of
this contract.

The clause shall be held to include inter-alia any damage to buildings whether
immediately adjacent or otherwise and any damage to roads, streets, foot paths or ways
as well as damages caused to the buildings and the works forming the subject of this
contract by rain, wind or other inclemency of the weather. The Contractor shall indemnify
the Employer and hold harmless in respect of all and any expenses arising from any
such injury or damages to persons or property as aforesaid and also in respect of any
claim made in respect of injury or damage under any acts of compensation or damage
consequent upon such claim.

The Contractor shall reinstate, rectify and remedy all damages of every sort mentioned
in this clause so as to deliver the whole of the contract works complete and perfect in
every respect and so as to make good or otherwise satisfy all claims for damages to the
property or third party.

34) INSURANCE

Unless otherwise instructed the Contractor shall insure the works for all risk (include fire
& third party) of the Contractor for 125% of the total tender value in the joint names of
the Punjab National Bank and the contractor (the name of Punjab National Bank placed
first in the policy) and keep them insured until the virtual completion of the contract
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against any loss or damage of the material and of project. The insurance must be placed
with a company approved by Punjab National Bank for such amount and for any further
sum if called to do so by Punjab National Bank. The premiums of such further sum being
allowed to the Contractor as an authorized extra. The Contractor shall deposit the policy
and receipt of premium paid with Punjab National Bank within three (3) days from the
date of issue of work order unless otherwise instructed.

In default of the Contractor insuring as provided above, Punjab National Bank on its
behalf may so insure and may deduct the premiums paid from any money due, or which
may become due to the Contractor. The Contractor shall as soon as the claim under the
policy is settled or the work reinstated by Insurance Company should they elect to do so,
proceed with due diligence with the completion of the works in the same manner as
though the fire has not occurred and in all respects under the conditions of the contract.
The Contractor in case of rebuilding or reinstatement after fire shall be entitled to
extension of time for completion, as the Employer may deem fit.

35) ACCOUNTS RECEIPT & VOUCHERS

The Contractor shall, upon the request of the Employer furnish them with all the
invoices, accounts, receipts and other vouchers that they may require in connection with
the works under this contract. If the Contractor shall use materials less than what he is
required under the contract, the value of the difference in the quantity of the materials he
was required to use and that he actually used shall be deducted from his dues. The
decision of the Employer shall be final and binding on the Contractor as to the amount of
such materials. The Contractor is required to use for any work under this contract.

36) MEASUREMENTS

Before taking any measurement of any work the Official assigned by Bank/ Site
Engineer or a subordinate deputed by him shall give reasonable notice to the Contractor.
If the Contractor fails to attend at the measurements after such notice or fails to
countersign or to record the difference within a week from the date of measurement in
the manner required by the Official assigned by Bank/ Site Engineer then in any such
event the measurements taken by the Official assigned by Bank/ Site Engineer or by the
subordinate deputed by him as the case may be is final and binding on the Contractor
and the Contractor shall have no right to dispute the same.

37) PAYMENTS

37.1 All payments under this contract shall be made by Punjab National Bank strictly
in accordance with the terms specified herein and subject to satisfactory compliance with
the tender conditions, technical specifications and acceptance by the Bank’s competent
authority. All bills shall be prepared & submitted by the Contractor in the form prescribed
by the Employer. The bills in proper forms must be duly accompanied by detailed
measurements in support of the quantities of work done and must show deductions for
all previous payments, retention money etc. The bill shall be checked at site by Official
assigned by Bank/ Site Engineer who shall issue a certificate after due scrutiny of the
Contractor’s bill which may be further verified by the Employer and the Contractor shall
be entitled to payment thereof within the period of honouring certificates named in these
documents, as per final verified amount by the Employer. In case of delay, an Adhoc
advance of 75% of the billed amount /assessed work done may be paid on the request
of the Contractor for the smooth progress of work at the sole discretions of the Bank.

No advance payment shall be made.
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37.2 Stage-wise Payment Schedule
Payment shall be released in the following manner:

1. First Stage Payment — 50%

o 50% of the total contract value (Part-A + Part-B of the Price Bid) shall be
released after supply & installation of the complete Auto Vault System
at site.

o The bidder shall submit:
= Delivery challans
= Proof of supply duly acknowledged by the Bank
2. Second Stage Payment — 30%

o Balance 30% of the total contract value (Part-A + Part-B of the Price Bid)
shall be released after successful testing, and commissioning, duly
certified by Punjab National Bank.

3. Third Stage Payment —20%

o Balance 20% of the total contract value (Part-A + Part-B of the Price Bid)
shall be released after successful operation for 3 months after the date
of Handing over, duly certified by Punjab National Bank.

4. Annual Maintenance Charges (AMC)

o Payment towards Annual Maintenance Charges (Part-C of the Price
Bid) shall be made year-wise, after successful completion of each year of
maintenance and submission of:

= Uptime report
= Preventive maintenance records
= Certification of satisfactory performance by the Bank

37.3 Statutory Deductions

1. Applicable statutory deductions including:
o TDS
o GST-TDS (if applicable) shall be deducted at source as per prevailing laws
and Government guidelines.
(@]
2. Quoted rates shall be inclusive of all taxes, duties, levies, GST, freight,
insurance, labour cess, statutory contributions, etc., and no separate claim
shall be entertained on these accounts.

37.4 Withholding of Payments

Punjab National Bank reserves the right to withhold or deduct payments, in whole or
in part, in the event of:
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« Non-compliance with contractual obligations
e Delay in completion

e SLA breach

o Defective or sub-standard performance

o Pending rectification of defects

Release of withheld amounts shall be subject to satisfactory rectification as certified by
the Bank.

The Employer will deduct retention money as described in Clause 18 (iii) of these
Conditions. The refund of retention money will be made as specified in the said clause.

If the Employer had supplied any materials or goods to the Contractor, the cost of any
such materials or goods will be progressively deducted from the amount due to the
Contractor in accordance with the quantities consumed in the work.

All the interim payments shall be regarded as payment by way of advance against the
final payments only and not as payments for work actually done and completed and shall
not preclude the requirement of bad or unsound or imperfect or unskilled work to be
removed and taken away and be reconstructed or re-erected or to be considered as an
admission of the due performance of the contract or any part thereof in any respect or
the accruing of any claim. Any interim payments shall not conclude determine or affect in
any way the powers of the Employer under these conditions or any of them as to the
final settlement and adjustment of the accounts or otherwise or in any other way to vary
or affect the contract. The final bill shall be submitted by the Contractor within one month
of the date fixed for completion of the work or of the date of certificate of virtual
completion furnished by Employer and payment shall be made within 30 Days from the
date of submission of appropriate invoice.

38) SECURED ADVANCE FOR MATERIAL AT SITE

The secured advance will be paid up to an amount not exceeding 75% of the invoiced
value of the materials, (The amount of secured advance should not exceed 75% of the
material element cost in the tendered rate of the finished item of work subject to ceiling
of 65% of quoted rates) brought to site for permanent incorporation into the work up to
the date of bill on production of supporting bills / vouchers. The secured advance on the
non-perishable materials will be paid on execution of the indemnity bond/Bank
guarantee.

39) FINAL PAYMENTS

The period of Final Measurements will be one (1) Month from the date of Completion
which will be after three months of successful operation. The final bill shall be
accompanied by a certificate of completion from the Employer, payments of final bill
shall be made after deduction of Retention Money as specified in clause 18 (iii) of these
condition, which sum shall be refunded after the completion of the Defects liability period
and rectification of defects to the entire satisfaction of the Employer. The acceptance of
payments of the final bill by the Contractor would indicate that he would have no further
claim in respect of the work executed.
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40) VARIATION / DEVIATIONS

The Contractor may when authorized and shall, when directed in writing by the Employer
add or omit, or vary the works shown in the drawings or described in the specifications
or included in the commercial bid. The Contractor on his own accord shall make no
addition omission or variation without such authorization or direction of the Employer. A
verbal authorization of direction by the Employer shall when confirmed correctly by the
Contractor in writing within 3 days shall be deemed to have been given in writing.

The Contractor shall send to the Employer once in every month a statement giving
particulars, as full and as much detailed as possible, of all claims for any additional
payment to which the Contractor may consider himself entitled and of all extra or
additional works ordered by the Employer which he has executed during the preceding
month.

No interim claim for payment for any such work or expense, will be considered which
has not been included in such a statement provided always that the Contractor shall be
entitled after taking Employer’s sanction to authorize payment to be made for any such
work or expense, notwithstanding the Contractor’s failure to comply with this condition.

The rates for additional, altered substituted work shall be arrived at in accordance with
the following rules:-

i. The net rates in the commercial bid shall determine the valuation of (the rates for)
the extra work (items) where such extra work is of similar character and is executed
under similar conditions as the work price mentioned therein.

ii. If the rates for the extra altered or substituted or (deviated) work are not provided
for (available) in the schedule of quantities, they shall, to the extent possible be derived
out of rate given in that schedule for similar or near similar items. For the purpose of
such deviation, where necessary and when so directed, the Contractor shall furnish
detailed analysis for the said similar or near similar items in the contract schedule.

iii. In respect of contract which incorporates more than one schedule, the rate
applicable in case (i) above if not provided for in the Schedule pertaining to the work in
which the addition, alteration or substitution (deviation) occurs shall be taken as the
lowest applicable rate in other schedules. Similarly in case (ii) above if similar in near
similar items cannot be found in the schedule pertaining to the work in which the
addition, alteration or substitution (deviation) occurs, similar or near similar items from
the other schedule shall be adopted.

iv. In the case of additional, altered substituted (deviated) for which rates cannot be
reasonably be derived as at (ii) and (iii) above, the rates shall be worked out adopting
market rate, substantiated by purchase bills / vouchers using factors and constants for
quantum of materials, labour, T&P and sundries from standard analysis of rates adopted
by the CPWD and adding 15% towards profit & overheads and taxes and multiplied by
(total quoted tendered amount divided by estimated cost put to tender), if tendered
amount is below the estimated cost put to tender. However, if tendered amount is above
the estimated cost put to tender, the extra item shall be calculated by market rate
analysis (i.e. market rates sustained by purchase bill / vouchers dependable printed
price schedule of materials of different type shall be adopted, using factors and constant
for quantum of materials, labour, T&P and sundries, from standard analysis of rates
adopted by the CPWD, and adding 15% towards profit & overheads and taxes). When
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V.

Vi.

Vii.

viii.

called upon to do so the Contractors shall submit his purchase bills / vouchers to the
Employer.

The question as to what particular items, being similar or near similar to the
additional, altered or substituted (deviated) work in the contract schedule are to be
adopted for deviation of rates for the additional, altered for substituted deviated work and
whether the said rates cannot be derived from similar or near similar items in the
contract schedule shall be decided by the Employer and the same shall be binding on
the Contractor.

In case (ii) to (iv) the Contractor is required to submit his analysis of rates
adopting the principles enunciated, after scrutinizing the analysis any other papers
furnished will allow such rates as he considers reasonable after obtaining Employer’s
sanctions.

Where extra work is of such a nature that it cannot be properly measured or
valued, the Contractor shall be allowed day work priced at the net rates stated in the
tender or commercial bid or if not so stated then in accordance with the minimum local
day work rates and wage for the district notified by the concerned authority provided that
in either case if required by the Employer, vouchers, muster rolls and other documents,
required for proper verification of the labour employed and the materials deployed on the
said work and the costs thereof be delivered to the Official assigned by Bank/ site
Engineer or his representative on or before the end of the week following that in which
work has been executed.

The question as to whether extra work is of such nature that it cannot be properly
measured or valued will be decided by the Employer. The margin to be allowed on
actual costs to the Contractor towards profit and overhead shall be 15% and taxes and
multiplied by (total quoted tendered amount divided by estimated cost put to tender), if
tendered amount is below the estimated cost put to tender. However, if tendered amount
is above the estimated cost put to tender, the extra item shall be calculated by market
rate analysis (i.e. market rates sustained by purchase bill / vouchers dependable printed
price schedule of materials of different type shall be adopted, using factors and constant
for quantum of materials, labour, T&P and sundries, from standard analysis of rates
adopted by the CPWD, and adding 15% towards profit & overheads and taxes).

41) DEVIATION FOR TENDER QUANTITIES UPTO 25% & ABOVE 25%

The tender rates shall hold good for any increase in the tendered quantities up to
variation of 25%. In case tender quantities of an individual item exceeds the deviation
limit of 25% the rates for the excess quantities over and above the deviation limit shall
be payable as per market rates analysis or quoted rates in tender, whichever is lower.
The market rates analysis sustained by purchase vouchers / bill using constant only of
materials, Labour, T&P etc. from all Indian Standard analysis of rates published by Delhi
Analysis of Rates with 15% towards Contractors profit. & Overheads and taxes.

42) SUBSTITUTION

Should the Contractor desire to substitute any materials and workmanship, he/they must
obtain the approval of the Employer in writing for any such substitution well in advance.
Materials designated in this specification indefinitely by such terms as “Equal” or “other
approved” etc., specific approval of the Employer has to be obtained in writing. The rate
of substitution item shall be calculated as per market rate analysis, sustained by
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purchase vouchers / bill using constant only of materials, labour, T&P etc. from all Indian
Standard analysis of rates published by CPWD with 15% towards Contractors profit &
Overheads and taxes and multiplied by (total quoted tendered amount divided by
estimated cost put to tender), if tendered amount is below the estimated cost put to
tender. However, if tendered amount is above the estimated cost put to tender, the extra
item shall be calculated by market rate analysis (i.e. market rates sustained by purchase
bill / vouchers dependable printed price schedule of materials of different type shall be
adopted, using factors and constant for quantum of materials, labour, T&P and sundries,
from standard analysis of rates adopted by the CPWD, and adding 15% towards profit &
overheads and taxes).

43) PREPARATION OF BUILDING WORKS FOR OCCUPATION AND USE ON
COMPLETION

The whole of the work will be thoroughly inspected by the Contractor and deficiencies
and defects put right. On completion of such inspection and Contractor shall inform the
Employer that he has completed the work and it is ready for inspection.

On completion, the Contractor shall clean all equipment’s and does the painting work
etc. He will leave the entire installation neat and clean and ready for immediate use and
to the satisfaction of the Bank.

44) CLEARING SITE ON COMPLETION

On completion of the works, the Contractor shall clear away and remove from the site all
constructional plant, surplus materials, rubbish and temporary works of every kind and
leave the whole of the site and the works clean and in a workman like condition to the
satisfaction of the Employer.

45) DEFECTS AFTER COMPLETION

The defects liability period (D.L.P.) shall commence from the certified date of Virtual
Completion issued by the Employer. The Contractor shall make good at his own cost
and to the satisfaction of the Employer all defects, other faults which may appear within
twelve (12) Months after completion of the work. In default, the Employer may employ
and pay other persons to amend and make good such damages, losses and expenses
consequent thereon or incidental thereto shall be made good and borne by the
Contractor and such damages, losses and expenses shall be recoverable from him by
the employer or may be deducted by the Employer, in lieu of such amending and making
good by the Contractor, deduct from any money due to the Contractor a sum equivalent
to the cost of amending such work and in the event of the amount retained being
insufficient, recover that balance from the Contractor from the amount retained under
clause no. 18 together with any expense the Employer may have incurred in connection
therewith.

46) CONCEALED WORK

The Contractor shall give due notice to the Employer whenever any work is to be buried
in the earth, concrete or in the bodies of walls or otherwise becoming inaccessible later
on, in order that the work may be inspected and correct dimensions taken before such
burial, in default whereof the same shall, at the option of the employer be either open up
for measurement at the Contractor's expense or no payment may be made for such
materials. Should any dispute or difference arise after the execution of any work as to
measurements etc., or other matters which cannot be conveniently tested or checked,
the notes of the Employer shall be accepted as correct and binding on the Contractor.
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47) WATCH AND LIGHTING

The Contractor shall provide and maintain at his own expense all lights, guards, fencing
and watching when and where necessary or required by Employer for the protection of
the works or for the safety and convenience of those employed on the works or the
public.

48) CONTROL RECORDS

The under noted record books at the site of work shall be maintained in addition to
normal routine requirements by the Contractor at all times which shall be made
accessible to the Employer as and when required by it:

a. Work site order book.

b. Instruction by Bank’s officers.

C. Test registers of other materials / fittings fixtures equipment as stipulated in the
tender.

d. Register of drawings and working details.

e. Log book of defects.

f Hindrances register giving details of commencement and removal of each
hindrance.

g. Dismantled materials account register.

h. Specifications of C.P.W.D. & |.S.I. as applicable to the contract.

These registers are required to be signed by the Official assigned by Bank/ Site
Engineer.

49) SECURITY ARRANGEMENT
The following arrangement shall be ensured by the Contractor:
i. Proper arrangements to keep all records under lock and key.
ii. Watch and ward and security of materials; and
iii. Movement of material and stores, shall be through Bank gate pass only.
When the work is completed to the satisfaction of the Employer and handed over to the
Bank, the responsibility of proper security arrangement then shall rest with the Bank.

50) HANDING OVER BUILDING / PROJECT WORK TO THE EMPLOYER
All the handing and taking over report and inventories / statement shall be prepared in
quadruplicate. Such reports and inventories shall be signed by:
i. The Contractor (only the relevant papers).
ii. Official assigned by Bank/ Site Engineer, and
iii. Competent Authority in the Bank.

The following inventories / statements shall be prepared:

i Inventory of all equipments; and

ii. Information folders & test reports for installations and as built drawings.
The Engineer on behalf of the Employer associated with this operation, shall be apprised
of the importance to carry out periodic inspections (at two months interval) for defects
not rectified or fresh ones that crop up and issuing notice for their rectification to the
concerned Contractors and the final inspection just before the expiry of the defects
liability period.

51) SAFETY CODES
i) SCAFFOLDING
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a. Suitable scaffolds shall be provided for workmen for all works that cannot safely
be done from the ground, or from solid construction except in the case of short duration
work which can be done "safely from ladders" when a ladder is used, it shall be of rigid
construction made either of good quality wood or steel. The steps shall have a minimum
width of 450 mm and a maximum rise of 300 mm. Suitable hand hold of good quality
wood or steel shall be provided and the ladder shall be given an inclination not steeper
than 1/4 to 1 (1/4 horizontal and 1 vertical).

b. Scaffolding or staging more than 4M, above the ground floor, swung or
suspended from an overhead support or erected with stationery support shall have a
guard rail properly bolted, braced or otherwise secured, at least 1M, above the floor or
platform of such scaffolding or staging and extending along the entire length of the
outside and ends thereof with only such openings as may be necessary for the delivery
of materials. Such scaffolding or staging shall be so fastened as to prevent it from
swaying from the building or structure.

C. Working platforms, gangways and stairway shall be so constructed that they do
not sag unduly or unequally and if the height of the platform, gangway or stairway is
more than 4m, above ground level or floor level, they shall be closely boarded and shall
have adequate width and be suitably fenced as described in (ii) above.

d. Every opening in the floor of a building or in a working platform shall be provided
with suitable means to prevent the fall of persons or materials by providing suitable
fencing or railing whose minimum height shall be 1M.

e. Where ever there are open excavations in ground, they shall be fenced off by
suitable railing and danger signals installed at night so as to prevent persons slipping
into the excavations.

f. Safe means of access shall be provided to all working places. Every ladder shall
be securely fixed. No portable single ladder shall be over 9M, in length while the width
between side rails in rung ladder shall in no case, be less than 290 mm, for ladder up to
and including 3M, in length for longer ladders this width shall be increased at least 20
mm for each additional meter of length.

g. A sketch of the ladders and scaffolds proposed to be used shall be prepared and
approval of the Engineer obtained prior to construction.

i) OTHER SAFETY MEASURES

a. All personnel of the Contractor working within the site shall be provided with
safety helmets. All welders shall wear welding goggles while doing welding work and all
metal workers shall be provided with safety gloves. Persons employed on metal cutting
and grinding shall wear safety glasses.

b. Adequate precautions shall be taken to prevent danger from electrical equipment.
No materials on any of the sites of work shall be so stacked or placed as to cause
danger or inconvenience to any person or the public.

C. The Contractor shall at all times be liable to comply with the applicable labour
laws relating to the safety of the workers engaged by it.

iii) DEMOLITION/DISMANTLING
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Before any demolition/dismantling work is commenced and also during the process of
the work:

a. No electric cable or apparatus which is liable to be a source of danger over a
cable or apparatus used by the operator shall remain electrically charged.
b. All practical steps shall be taken to prevent danger to persons employed from the

risk of fire or explosion or flooding. No floor, roof or other part of the building shall be so
over-loaded with debris or materials as to render it unsafe.

iv) PERSONAL SAFETY EQUIPMENTS
All necessary personal safety equipment as considered adequate by the Engineer
including but not limited to the following should be kept available by the Contractor for
the use of person/ workers employed/engaged on the site and maintained in a condition
suitable for immediate use, and the Contractor should take adequate steps to ensure
proper use of equipment by those concerned.

i. Those engaged in white washing and mixing or stacking or cement bags or any
materials, which are injurious to the eyes, shall be provided with protective goggles.

il Those engaged in welding works shall be provided with welder's protective
eyesight lids.

iii. Stonebreakers shall be provided with protective goggles and protective clothing
and seated at sufficiently safe intervals.

iv. The Contractor shall not employ men below the age of 18 years and women on
the work of painting with products containing lead in any form. Wherever men above the
age of 18 years are employed on the work of lead painting, the following precaution
should be taken:

a) No paint containing lead or lead products shall be used except in the form of
paste or ready- made paint.

b) Suitable face masks should be supplied for use by the workers when paint is
applied in the form of spray or a surface having lead paint dry rubbed and scrapped.

c) Overalls shall be supplied by the Contractor to the workmen and adequate
facilities shall be provided, to enable the working painters during the execution of work.

When the work is done near any public place where there is risk of drowning all
necessary equipments should be provided and kept ready for use and all necessary
steps taken for prompt rescue of any person in danger and adequate provision should
be made for prompt first aid treatment of all injuries likely to be sustained during the
course of the work.

52) RIGHTS OF TECHNICAL SCRUTINY BY CHIEF TECHNICAL EXAMINER

The work is liable to be technically audited by the Chief Technical Examiner of the
Central Vigilance Commission, Government of India from time to time. Any defects,
improvements or testing etc. pointed out by the Chief Technical Examiner should be
carried out by the Contractor at his own cost and any deduction suggested by the CTE
will be affected.

The Employer shall have a right to cause a technical examination and audit of works and
the final bills of the Contractor including all supporting vouchers, abstract etc. to be
made at the time of payment of the final bill. If as a result of this examination or
otherwise any sum is found to have been over paid in respect of any work done by the
Contractor under the contract the Contractor shall be liable to return the amount of over
payment and it shall be lawful for the Employer to recover the same from him from any
sum or sums due to him and in any other manner legally permissible and if it is found
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that the Contractor was paid less than what was due to him under the contract in respect
of any work executed by him under it, the amount of such under payment shall be duly
paid by the Employer.

Any sum of money due and payable to the Contractor (including Security Deposit
returnable to him) under this contract may be appropriated by the Employer and set off
against any claim of the Employer of the payment of a sum of money arising out of or
under any other contract made by the Contractor with Employer.

53) IDLE LABOUR

Whatever the reasons may be, no claim for idle labour, additional establishment cost of
hire and labour charges of tools and plants would be entertained under any
circumstances by the Employer and the decision of the Employer shall be binding on the
Contractor.

54) FORCE MAJEURE

Any failure or delay by bidder or Bank in performance of its obligations, to the extent due
to any failure or delay caused by fire, flood, earthquake or similar elements of nature, or
acts of God, war, terrorism, riots, civil disorders, rebellions or revolutions, acts of
governmental authorities or other events beyond the reasonable control of non-
performing Party, is not a default or a ground for termination.

Such events may include, but are not restricted to, war or revolution and epidemics. If a
force majeure situation arises, the Contractor shall notify within ---days the Bank in
writing of such condition and the cause thereof. Unless otherwise directed by the Bank in
writing, the Contractor shall continue to perform its obligation under the contract to the
extent possible mitigate the consequences of the force majeure event and make all
necessary alternative arrangements to perform their obligations and accordingly , and
shall seek all alternative means of performance not prevented by the force majeure
event.

Provided further that in case of delay of Services, which shall be solely decided by the
Bank, the Bank shall not be held liable for non-performance of its obligations under the
Agreement and the Bank shall have the right to terminate this Agreement without giving
any further notice to the Vendor. Further, Bank also reserves the right to assign the work
to other Vendor without any consequences and claims at the risk and cost/ responsibility
of the contractor.

55) SUSPENSIONS

If the Contractor, except on account of any legal restraint upon the Employer preventing
the continuance of the work, abandons, suspends work or in the opinion of the
Employer, the Contractor neglects or fails to proceed with due diligence in the
performance of his part of the contract, the Employer shall have the power to give notice
in writing to the Contractor requiring the work be proceeded within a reasonable manner
and with reasonable dispatch, such notices purport to be a notice under this clause.

After such a notice is served upon the Contractor, , the Contractor shall not be at liberty
to remove from the site of the works or from any ground contiguous thereto any plant or
materials , and such an obligation shall subsist from the date of such a notice being
served until the notice be complied with by the Contractor. If the Contractor fails s to
comply with such a notice for a period of 7 (seven) days to proceed with the works as
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therein prescribed, the Employer may proceed as provided in clause 59 (Termination of
contract by Employer).

56)

DELINQUENCIES OF CONTRACTORS

The under noted delinquencies/ defaults/ misconduct/ misdemeanors on the part of
bidder or enlisted contract will attract disciplinary action in accordance with the clause 58
mentioned herein below:

Vii.
viii.

Xi.
Xii.
Xiii.
Xiv.
XV.

XVi.
XVii.
XViii.
XiX.

57)

Incorrect information about credentials, about his performance, equipment,
resources, technical staff etc.

Non-submission of the fresh/ latest Income Tax Clearance certificate.

Irregular tendering practice.

Submission of tender containing for too many arithmetical errors and freak rates.
Revocation of a tender without any valid reasons.

Tardiness in commencing work.

Poor organization at site & lack of his personal supervision.

Ignoring Employer’s Notices for replacement/ rectification of rejected materials,
workmanship etc.

Violation of any of the important conditions of contract, i.e. site facilities,
insurance, labour laws, ban on subletting etc.

Lack of promptitude and co-operation in measurement of work and settlement of
final account.

Non-submission of vouchers and proofs of purchase etc.

Tendency towards putting up - false and untenable claims.

Tendency towards suspension of work for frivolous reasons.

Bad treatment of labour.

Bad treatment of Sub-Contractors (piece workers) and un-business like dealing
with suppliers of materials.

Lack of co-operation with nominated Contractors or Employer’s Labour.
Contractor becoming Bankrupt or insolvent.

Contractor’s conviction by any court of law.

Failure to satisfactorily rectify defects during Defects Liability period (DLP) and
discovery of latent defects in Contractors work after the expiry of DLP of his
contract.

DISCIPLINARY ACTION AGAINST (DELINQUENCIES OF) CONTRACTOR.

The award of the under noted disciplinary action shall be considered:

58)

Placing of an embargo on the issue of tenders or temporary suspension from the
Employer’s approved list.

Permanent ban on issue of tenders & removal from the Employer’s approved list.
Circulation of the Contractor name to other public Undertaking or Government
Department or concerned regulatory authorities of Contractor, if any, for non-
entertainment of this publication for contract work.

TERMINATION OF CONTRACT BY EMPLOYER

In the following circumstances/ events, the contract shall be terminated by the
Employer—

If the Contractor being a company goes into liquidation whether voluntary or
compulsory; or

Being a firm, stand dissolved; or

If the official assignee in insolvency or receiver of the contractor in insolvency,
repudiates the contract; or.
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If receiver of the contractor’s firm appointed by the court shall be unable to, within
14 days after notice to him requiring him to do so, to show to the reasonable
satisfaction of the employer that he is able to carrying out and fulfill the contract
and if so required by the employer to give reasonable security therefore.
If the contractor:
a) Suffers execution to be issued;
b) Suffers any payment under this contract to be attached by or on behalf of and of
the creditors of the Contractor;
c) Assigns, charges or encumbers this contract or any payment due or which
become due to the contractor hereunder
d) Neglects or fails to observe and perform all or any of the acts, matters of things by
this contract, to be observed and performed by the Contractor within three clear days
after the notice shall have been given to the Contractor in manner hereinafter mentioned
requiring the Contractor to observe or perform the same
e) Uses improper materials or workmanship in carrying on the works
f) In the opinion of the Employer does not exercise such due diligence and make
such due progress as would enable the work to be completed within due time agreed
upon, and fails to proceed to the satisfaction of the Employer after three clear days’
notice requiring the Contractor so to do shall have been given to the Contractor as
hereinafter mentioned,
g) Breaches any of the conditions of the contract in any of the abovesaid cases or
otherwise;
h) Any threat is perceived or observed on the security of Bank’s data / property out
of any action by the staff deployed for monitoring / configuration etc., by service provider.

The Bank may notwithstanding previous waiver determine the contract by a notice in
writing to the effect as hereinafter mentioned, but without thereby effecting the powers of
the Employer & the obligations & liabilities of the contractor the whole of which shall
continue in force as fully as if the contract, had not been so determined and as if the
works subsequently executed had been executed by or on behalf of the contract (without
thereby creating any trust in favour of the contractor).

Further the Employer or his agent, or servant:

may enter upon and take possession of the work and all plants, tools,
scaffoldings, sheds, machinery, steam and other power utensils and materials lying upon
premises or the adjoining lands or roads and sell the same as his own property:;

may employ the same by means of his own servants and workmen in carrying on
and completing the works;

by employing any other Contractors or other persons or person to complete the
works and the Contractor shall not in any way interrupt or do any act, matter of thing to
prevent or hinder such other Contractors or other persons or persons employed for
completing and finishing or using the materials and plants for the works.

When the works stands completed, or as soon thereafter as conveniently may be, the
Employer shall give notice in writing to the Contractor to remove his surplus materials
and plants, and should the Contractor fail to do so within a period of fourteen (14) days
after receipt of the notice by him, the Employer may sell the same by public auction and
shall give credit to the Contractor for the amount so released.

Any expenses or losses incurred by the Employer in getting the works carried out by
other Contractors shall be adjusted against the amount payable to the Contractor by way
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of selling his tools and plants, or due on account of work carried out by the Contractor
prior to engaging other Contractors or against the Security Deposit.

59) DISPUTES AND ARBITRATION:
All disputes or differences, whatsoever, arising between the parties out of or in relation
to the terms and conditions, meaning and operation or effect of this Agreement or
breach thereof shall be settled amicably.

In case they are not able to settle the disputes or differences between them amicably,
the matter may be referred first to a mediation committee. The committee shall be
constituted by the competent authority of the Bank and will have Independent External
Monitors of Bank as member of dispute resolution committee. Any party raising any
dispute must submit their disputed claims to other party for amicable settlement, in case
the settlement is not agreed upon list of disputes will be referred to the mediation
committee.

In case they are not able to settle the disputes or differences between them amicably or
through meditation committee, the matter may be referred to a sole arbitrator mutually
agreed upon after issue of at least thirty (30) days’ notice in writing to the other party
clearly setting out there in the specific disputes and the same shall be settled by
arbitration in accordance with the Indian Laws relating to arbitration, i.e. in accordance
with the provision of the Indian Arbitration and Conciliation Act, 1996 and Rules and
Regulations framed thereunder including all amendments up to date and the award
made in pursuance thereof shall be binding on the parties. The matter may be referred
to a sole arbitrator nominated by the Bank, who shall give a reasoned award and the
award made in pursuance thereof shall be binding on the parties.

The venue of arbitration shall be Delhi

All arbitration proceeding shall be conducted in English and a daily English record of
such proceeding shall be maintained.

Any appeal against the arbitration award will be subject to the jurisdiction of courts at
Delhi only.

The Contractor shall continue to work under the work Contract during the arbitration
proceedings unless otherwise directed in writing by the bank, unless the matter is such
that the works/services cannot possibly be continued until the decision of the arbitrator
or of the presiding arbitrator, as the case may be, is obtained.

However during such a contingency, the Bank shall be entitled to make alternative
arrangements to tackle the situation in any manner it deems fit, at the cost of the Vendor
which may also be adjusted by the Bank from the Performance Bank Guarantee, being
treated as default so that the business of the Bank is not disrupted.

60) EXCEPTED MATTERS FROM ARBITRATION

If the dispute or difference pertains to the under noted matters (called excepted matters)
the decision in writing of the Employer shall be final, conclusive and binding on the
parties.

a. Instructions given by the Employer;

b. Transactions with local authorities.
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C. Proof of quality of materials.

d. Assigning or under letting of the contract.

e. Certificate as to the causes of delay on the part of the Contractor and justifying
extension of time.

f. Rectifying of defects pointed out during the defects liability period.

g Notice to the Contractor to the effect that he is not proceeding with due diligence.
h Certificate that the Contractor has abandoned the contract.

i.

Notice of the determination of the contract by the Employer.

61) OTHER TERMS & CONDITIONS:

Bank shall not entertain any claim arising on account of damages, compensation or
expenses payable as a result of any accident or injury sustained by any workman/staff of
the bidder or any claim under the Workman’s Compensation Act. The bidder may obtain
necessary insurance cover to meet any of the above contingencies.

The Contractor and his staff shall abide by the regulations/requirements of Security
Department and strictly follow the rules. Bank’s security staff will have the right to check,
search or interrogate any of the Contractor’s staff while entering/ remain present/ leaving
the Bank premises for security purposes.

The bidder shall be responsible for any loss/damage to the materials and other assets of
the Bank by his staff deployed for duty.

The bidder shall also be wholly responsible for theft, burglary, fire or any other
mischievous act and conduct done by their staff.

NOTICES

Notices as required by the agreement that shall be entered with the successful bidder
shall be sent to the addresses as would be mentioned first therein or such other
addresses as the Parties may designate from time to time, and shall be sent by certified
or registered mail with acknowledgement due on receipt.

62) CLAUSES REGARDING BIDDERS FROM COUNTRIES SHARING LAND
BORDER WITH INDIA

Any bidder from a country which shares a land border with India will be eligible to
bid in any procurement whether of goods, services (including consultancy services and
non-consultancy services) or works (including turnkey projects) only if the bidder is
registered with the Competent Authority. Further, any bidder (including bidder from India)
having specified Transfer of Technology (TOT) arrangement with an entity from a
country which shares a land border with India, shall also require to be registered with the
same competent authority.

ii. "Bidder" (including the term 'bidder’, 'consultant' or 'service provider' in certain
contexts) means any person or firm or company, including any member of a consortium
or joint venture (that is an association of several persons, or firms or companies), every
artificial juridical person not falling in any of the descriptions of bidders stated
hereinbefore, including any agency branch or office controlled by such person,
participating in a procurement process.
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"Bidder (or entity) from a country which shares a land border with India" for the
purpose of this Order means: -
a) An entity incorporated, established or registered in such a country; or
b) A subsidiary of an entity incorporated, established or registered in such a country;
or
c) An entity substantially controlled through entities incorporated, established or
registered in such a country; or
d) An entity whose beneficial owner is situated in such a country; or
e) An Indian (or other) agent of such an entity; or
f) A natural person who is a citizen of such a country; or
9) A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above

iv. The beneficial owner for the purpose of (iii) above will be as under:

a) In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person, has a controlling ownership interest or who exercises control through
other means.
Explanation: -

"Controlling ownership interest" means ownership of or entittement to more than
twenty-five per cent. of shares or capital or profits of the company;

"Control" shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or management
rights or shareholders agreements or voting agreements;

b) In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has ownership
of entitlement to more than fifteen percent of capital or profits of the partnership;

c) In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person(s), who, whether acting alone or together, or through one or
more juridical person, has ownership of or entitlement to more than fifteen percent of the
property or capital or profits of such association or body of individuals;

d) Where no natural person is identified under (a) or (b) or (c) above, the beneficial
owner is the relevant natural person who holds the position of senior managing official;

e) In case of a trust, the identification of beneficial owner(s) shall include identification of
the author of the trust, the trustee, the beneficiaries with fifteen percent or more interest
in the trust and any other natural person exercising ultimate effective control over the
trust through a chain of control or ownership.

V. An Agent is a person employed to do any act for another, or to represent another
in dealings with third person.

Vi. The successful bidder shall not be allowed to sub-contract works to any
contractor from a country which shares a land border with India unless such contractor is
registered with the Competent Authority.

vii.  The registration shall be valid at the time of submission of bid and at the time of
acceptance of bid.
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viii.  If the bidder was validly registered at the time of acceptance / placement of order,
registration shall not be a relevant consideration during contract execution.
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9. TECHNICAL SPECIFICATIONS

9.1 System Configuration (Minimum Requirements)

Parameter Specification
Locker Quantity Minimum 650 Nos.

Locker Sizes 325 Nos. — approx. 260x460x180 mm (H)
325 Nos. — approx. 260x460x210 mm (H)

Tolerance £10% in each dimension
Booths 02 Nos. (Parallel operation)
Load Capacity Minimum 20 kg per locker

The above specifications are minimum. OEMs may offer equal or higher specifications.

9.2 Material Specifications
a) Locker Boxes: Mild Steel having 1mm thickness with unique Key.
b) Finishing of Booth and Table

Booth to have front Full Height Glazed partition along with Glazed Door with floor spring
complete with all hardware, accessories and labour etc. required to complete the job.

Walls to be finished in Combination of 4mm Veneer with polish, lacquered glass and
charcoal panels as per the approved design.

Access Control system to be provided on the glazed door with biometric finger scanner
and key card reader.

b) LCD Touch Screen : Size : 15" minimum LCD/ LED or higher touch screen with
standard bright and full screen display with minimum resolution 800x400
resolution.

c) The system is completely standalone with a separate Personal Computer. Bidder
to provide two PC’s one in the booth level and other at local branch office.

From a language support perspective, PCs will need to be provided on-site.
Monitoring PC: Recommended operating environment

*OS
- WINDOWS 11 Professional 64bit or higher
* PC unit
- CPU :Celeron 1.7GHz or higher/ Intel 15-14400 3.5 Ghz minimum
or higher
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- Hard disk : 100MB or more capacity

* Memory : 8GB or more
- Resolution : XGA (1024x768) or higher
- Interface . RS-232C

USB type-A x 4 with interface and Ethernet(100/1000 Mbps)

Operational Features

1. The Auto Vault System shall be accessible 24x7 throughout the year.
2. The system shall have minimum three-layer security, comprising:

o IC Chip Card: 650 Cards will also have to be provided by the bidder and
nothing extra will be paid for providing these cards.

o PIN
o Key
o Biometric Finger Scanner
o Facial Recognition
3. The system shall include:
o In-built data logger
o Recording of date and time of each transaction
o Exportable reports in MS-Excel format

9.3 Cyber Security & Compliance

1. The Auto Vault System shall be compliant with:

o RBI Cyber Security Framework

o Punjab National Bank IT / IS / Cyber Security Policy
2. The system shall maintain:

o Unalterable audit logs

o Protection against hacking or unauthorized access

3. All software licenses required for system operation shall be provided till the end of
Comprehensive Maintenance Period.

4. OEM / Bidder shall certify that:
o Software is malware-free
o No zero-day vulnerabilities or root kits exist

5. Web based Software
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The software should be accessed via Web based application, so the URL link can
be accessed via web page of the connected machine.

Software shall have user id and password for operator access. Software shall
show the locker occupancy and shall allow new users and contract with all details
to be entered in software.

The software shall enable integration with banking software in future.

The software should have features to enroll user and create contract, capturing
the details like name, address, phone number email address, box number, box
type, annual duration etc should be by default part of the software.

9.4 Electrical Specifications

1. Bank shall provide one raw power point (3-Phase, 415V, 50Hz).

2. Allinternal cabling, terminations, switchgear and control wiring shall be in bidder’s
scope.

3. Electrical equipment shall:
o Comply with latest Indian Electricity Rules
o Be dust-proof and moisture-resistant
4. Equipment shall be suitable for:
o Ambient temperature up to 50°C
o High humidity conditions
9.5 Workmanship & Performance Warranty
1. All materials used shall be:
o New
o Of best available quality
o Conforming to relevant standards
2. The bidder shall guarantee:
o Satisfactory performance
o Rectification / replacement of faulty parts free of cost
3. The Auto Vault System shall have a minimum life expectancy of 25 years.

9.6 Technical Specifications for Server and Router / Network Management Servers

The following are the minimum suggested requirement for Application Server, Database
Servers and Router Management Servers:
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Compliance (Yes/No)

Application Server Windows

VM :- 16 Cores

RAM :- 32 GB

Storage HDD :- 500 GB

OS :- Windows server 2019 or Ubuntu 24.04 LS or
equivalent

Database Server

VM :- 8 Cores

RAM :- 32 GB RAM

Storage HDD -1 TB

OS :- Windows server 2019 or Ubuntu 24.04 LS or
equivalent MySQL 8 or equivalent Storage

Web Server

VM :- 16 Cores

RAM :- 32 GB

Storage HDD -2 TB

OS :- Ubuntu 24.04 LS or equivalent RMS Software
MySQL Database or equivalent

Note: 1. Application and Database Server to be run preferably from the same server
hardware for management server. In case different server hardware is required, the
same is to be provided by the Solution Provider within the quoted rates.

2. The above specifications are minimum suggested specifications and the Solution
provider has to provide hardware suitable for operation of up to 5 Different Branches
with multiple booths.

3. All server hardware provided shall be capable of running on dual power supply. Bank
may implement its firewall and antivirus solutions on the system and the Solution
provider shall provide requisite information and comply with Bank’s Information Security,
Network, Firewall, Antivirus and other teams’ guidelines and instructions while
implementing the solution.

4. Bidder will resolve all the observations of vulnerability (VAPT) assessment based on
regular audits as per RBI guidelines with a time of 30 days. Any delay in resolutions of
the audit observations beyond the stipulated time of 30 days will attract a penalty of
Rs.1000 per day (each day beyond period of 30 days).
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10. SPECIAL CONDITIONS OF CONTRACT

1) The bidder shall acquaint himself with the proposed site of work before quoting his
rates. The contractor should note and bear in mind that the Bank shall bear no
responsibility for the lack of acquaintance of site and other conditions or any information
relating thereto or on their part.

2) If for any reasons, any part of the site is not available temporarily for some time for
part of the work under the contract, the agreed construction schedule shall be suitably
modified and contractor shall diligently divert his men and materials to utilize them
appropriately, profitably and no claim of damages whatsoever shall be entertained on this
account. However, the contractor shall be allowed extension of time for completing the
work as deemed fit by the competent authority. The contractor shall also not be entitled to
any compensation for any loss suffered by him and revision in the rates quoted by him.

a. On account of delay in commencing the work by the contractor.
b. On account of reduction in the scope of work.
C. On account of suspension of work or abandoned after award of work.

3) The contractor shall provide, at his own cost instruments for weighing and
measuring purpose at the site of work as may be necessary for execution of the work.

4) The contractor shall construct a sample unit of different activities complete in all
respect as per the directions of the Engineer-in-charge. This sample unit shall be got
approved from the Engineer-in-charge before commencing the mass work.

5) The contractor shall take care of all safety precautions pertaining to construction of
work, such as scaffolding, ladder, working platforms, gangways, electric arc/ gas welding,
use of hoist and construction machinery. Nothing extra shall be paid for scaffolding for any
of the items of work unless specifically mentioned in the nomenclature. Contractor should
quote rates accordingly.

6) On account of security consideration, some restrictions may be imposed by the
security staff on the working and/ movement of men and materials etc. The contractor shall
be bound to follow all such restrictions/ instructions and he shall organize his work
accordingly. No claim on this account, whatsoever, shall be payable.

7) Local bodies/Statutory bodies/ may impose restrictions on working hours/movement
of materials/ taking out of debris, contractor shall obtain all necessary permissions and will
coordinate with all parties for execution of work. Nothing extra in this regard will be payable
/reimbursed to contractor by Bank.

8) No hindrance / inconvenience shall be caused in the operation / working /
movement of Bank personnel / customers / visitors and their vehicles due to the execution
of the project / storage or placement of materials / debris / construction waste / excavated
materials by the contractor. Contractor shall at all times ensure safe and convenient
access to building entry for Bank staff working in the building & take all precautions to
ensure that Bank’s official work going on in the building is not hampered. The contractor
shall take all precautions to avoid accidents by exhibiting necessary caution boards day
and night, speed limit boards, red flags, red lights and providing barriers. No hindrance
shall be caused to traffic during the execution of the work.
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9) Contractor needs to clear the debris and dispose as per Local Municipal rules.
Contractor may needs to take permission from local bodies for stacking of debris or
material for execution of work in Ground floor. Contractor shall collect the debris and kept
the debris in gunny bags on ground floor.

10) If any penalty/ fees/ demand is imposed by local bodies/ statutory bodies due to
stacking of debris/ material required for execution of work/ material carted for buy back or
due to any other reason, the same needs to be borne by the contractor. Contractor has to
borne these charges and nothing extra will be payable/reimbursable on this account.

11) Bank shall not be responsible for providing lift facility for movement of
materials/debris. Contractor shall needs to obtain the permission from the Maintenance
office of the building for usage of lifts. Further lift will only be used for transfer of non-dust
items such as ply, laminates, electrical wires, lights etc. Further contractor shall be
responsible in case of any damage to lift, any penalty or repairing or replacement charges
raised by the Lift Manufacturer, shall be borne by contractor and no charges will be
paid/reimburse by Bank in this regard. Contractor has to make arrangement for lifting and
disposing material through staircase manually and no extra charge shall be payable for the
same.

12)  The contractor shall be responsible for the watch and ward of all materials brought
by the contractor to site against pilferage and breakage during the period of installation and
thereafter till the works are physically handed over to the Bank.

13)  The contractor shall take all preventive measures against any such damage caused
by rain, snowfall, floods or any other natural calamity, whatsoever during the execution of
the work. The contractor shall be fully responsible for any damage to the owner’s property
and to the work for which the payment has been advanced to him under the contract.

14) The work will be carried out in the manner complying, in all respects, with the
requirements of relevant bye-laws of the local body under the jurisdiction of which the work
is to be executed or as directed by the Engineer-in-Charge and nothing extra shall be paid
on this account.

15)  The contractor shall comply with proper and legal orders and directions of the local
or public authority or municipality and abide by their rules and regulations and pay all fees
and charges which may be liable.

16) The contractor shall give due notices to Municipal, Police and/or other authorities
that may be required under the law/rules under force in the area and obtain all requisite
licenses for temporary obstructions / enclosures and pay all charges which may be leviable
on account of his execution of work under the agreement. Nothing extra shall be payable
on this account in any case whatsoever.

17)  All materials to be incorporated in the work shall be arranged by the contractor and
shall be in accordance with the specifications laid down. Samples of all items are to be
fabricated by the Contractor prior to taking up the mass production. The Contractor shall
take prior written approval of the Bank before proceeding for mass production.
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18) The Contractor shall use materials bearing ISI/BIS Certification Mark unless
otherwise specified or allowed in writing by the Engineer-in-Charge. Any material banned
by the Bank shall not be used in the work.

19) The contractor shall submit to the Engineer-in-charge samples of all materials for
approval. Such samples of materials which affect aesthetics of the work shall also be got
approved from the Engineer-in-charge of the project before procuring bulk supplies. These
approved samples shall be preserved and retained in the custody of the Engineer-in-
charge as standards of materials till the completion of the work. The cost of such samples
shall be borne by the Contractor and nothing shall be payable on this account over the
Agreement rates.

20) The contractor shall be required to get all the necessary mandatory and other tests
as per the specifications/ IS codes, carried out on materials/ work from an approved
laboratory as per the direction of the Engineer-in-charge. The testing charges and
conveyance from the site shall be borne by the contractor.

21) In case any material / work is found sub-standard the same shall be rejected by the
Engineer-in-charge and the same shall be removed from the site of work within 48 hours,
failing which the same shall be got removed by the Engineer-in charge at the risk and cost
of the contractor without giving any further notice and time. In order to ensure quality of
work during its execution, the Engineer-in-charge may require samples for mandatory or
routine testing of materials. All costs of these samples, their packaging, conveyance from
the site to the testing laboratory and return, shall be borne by the contractor.

22) Even ISI marked materials may be subjected to quality test at the discretion of the
Engineer in-charge. Whenever ISI marked materials are brought to the site of work the
contractor shall, if required by the Engineer-in-charge, furnish manufacturer's test
certificate or test certificate from approved testing laboratory to establish that the materials
procured by the contractor, satisfy the provisions of relevant IS| codes. The testing charges
shall be borne by the contractor.

23) The material required for testing shall be supplied free of charge by the contractor.
The cost of tests shall be borne by the contractor.

24) The work shall be executed and measured in metric system. The metric dimensions
given in the schedule of quantities and drawing etc. shall be followed. (The dimension in
FPS units wherever indicated are for guidance only) The figures in the drawings shall be
followed.

25) The contractor shall be responsible for completing the work and for satisfying all
terms and conditions of the Contract without any extra payment over his quoted rates
unless otherwise specified. The contractor shall quote his rate for various items of work
accordingly and no claim whatsoever shall be entertained for any incidental or extra work
involved in the execution of the work as per nomenclature of the item and the
specifications indicated in the tender documents.

26) Subject to the nomenclature of the item as per schedule of quantities, the

specification indicated in the tender documents, the rates quoted shall include cost of all
materials including royalty and taxes if any, labour, sundry inputs, execution of work at all
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heights, levels, pattern and design for all leads, lifts and depths including overhead
charges and contractor's profit. Nothing extra shall be paid on this account.

27) Contractor shall himself prepare the architectural/detail drawings required for
execution of the works. The rate shall be inclusive of making design, pattern and execution
of work as per Architectural & detail drawings, at all levels and heights.

28) Other agencies doing works related with this project will also simultaneously
execute the works and the contractor shall afford necessary co-ordination for un-hindered
completion of these sub-works.

29) The contractor shall give a satisfactory performance test of installations individually
and as a whole to ensure their proper functioning before the work is finally declared and
completed and accepted.

30) The contractor shall continue to maintain watch and ward to safeguard the Owner's
property in his possession until the same is formally handed over as per directions of the
Engineer-in-charge. Nothing extra over agreement rates shall be paid on this account.

31) All tools, plants and measuring or weighing equipment shall be arranged by the
contractor himself and nothing extra shall be paid to the contractor on this account.

32) The quantities of various items incorporated in the tender are approximate.
However, the payments shall be made to the contractors on the basis of actual
measurements taken at site.

33) The contractor shall protect the adjoining buildings or works and the work under
execution from fire and shall make adequate arrangements for fire protection and
firefighting and if any property is damaged, by fire due to the negligence of the contractor,
the same shall be made good by the contractor at his own cost, to the entire satisfaction of
Engineer-in charge.

34) The contractor shall provide adequate lighting arrangements as approved by the
Engineer in-charge for carrying out the work during night time, if so required and also
provide all other facilities for the labour employed to carry out the work as per direction of
Engineer in-Charge.

35) In order to achieve the targeted date of completion the contractor may have to work
in multiple shifts, round the clock including public and gazetted holidays and nothing extra
shall be paid on this account.

36) All materials, articles and workmanship shall be of respective best quality and kind
for the class described in the schedule of quantities and specifications. All materials, so
used in different items of work shall be subject to the approval of the Engineer-in-charge.

37) The TDS or any other statutory levels/taxes incorporated from time to time shall be
deducted progressively from the running account bills, as applicable at the time of
payment. No claim in this regard shall be entertained.

38) No extension of time shall be granted to the contractor on account of rains or
inclement weather conditions.
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39) For any clarification/ doubt, the Bank may organize regular meetings with
Contractor. The contractor shall attend such meetings invariably as and when required.

40) In respect of the work of other agencies, where the commencement or progress of
such work of any other agency is dependent upon the completion of particular portions of
the contractor's work or generally upon the contractor maintaining progress in accordance
with the approved coordinated construction program, it shall be the responsibility of the
Contractor to complete such portions and maintain such progress.

41)  The contractor shall have to do all drilling of holes and cutting of walls, chases or
other elements of the building for the complete and proper installation of the pipe lines/
ducts and other equipments by using electrically operated tools such as drills/ chases
cutting machine etc. Manual drilling or chiseling or cutting shall be permitted on special
request only. Prior permission for the same is to be obtained from the Bank.

42) No chiseling or cutting or driling of RCC columns, beams, girders and other
principal structural members shall be done unless prior permission has been granted by
the Engineer in charge in writing.

43) All chases and openings made by the contractor for his pipe lines shall be filled/
covered over with cement plaster in reasonable manner. Before rough plastering on the
pipe surfaces the concealed pipes shall be secured to the wall by using proper supports/
clamps.

44) The contractor will neither be allowed to construct labour hutments nor his
workforce be allowed to stay.

45)  All spaces allotted to the contractor as described above shall be vacated and all
structures removed from site at any time as and when required and directed by the
Engineer-in charge, unconditionally and without any reservation. The Engineer-in-charge
will not be obliged to give any reason for such removal. Upon receiving instructions to
vacate the space, the contractor shall immediately remove all his structures, materials, etc.
from the sources and clear and clean-up the site to the satisfaction of the Engineer-in-
charge.

46) It shall be the responsibility of the Contractor to safeguard the site and ensure that
no illegal encroachments are made by outside elements within the area allotted to the
contractor. Upon completion of the work or earlier as required by Engineer-in-Charge, the
contractor shall vacate the land totally without any reservation.

47)  The security of workmen, materials, equipment stores etc. within the area allotted to
the contractor shall be the responsibility of the contractor.

48) The site of work shall have required equipments for various tests at site by the
contractor at his own cost and nothing extra shall be payable on this account.

49) The contractor shall arrange the required minimum plant and equipments at site for

the execution of work. These may have to be increased depending on the requirement of
the site.

Page 63 of 95



50) The quantities indicated are for guidance only. However, it may vary to any extent
and the contractor should not have any financial or other implications for such variations.
The Bank reserves to reduce the scope of work of any item if the contractor fails to deliver
the works in time and the contractor shall not ask for any financial consideration for such
deletion of scope of the work.

51) The contractor shall take photographs of site prior to commencement of work,
during construction and after completion of work as suggested and shall submit the
photographs in soft and hard copies to Bank for which no extra payment will be made.

52) Layout of works shall be got checked by Engineer-in -charge & only then further
work shall be taken by after approval.

53) All electrical works shall be got carried out through licensed Electrical Contractor
having experience of similar work. Successful bidder to submit the details of licensed
Electrical Contractor before start of Internal Electrification Work. The work shall be
executed as per specifications and strictly in keeping with relevant IS code and rules and
regulations of authorities.

54) The work should be carried out as per latest CPWD specification and as per the
standard engineering practice. All measurements shall be made as per CPWD norms.

55) Site should be cleaned every day and all the unusable material/malba shall be
removed from the site and unusable materials shall be stacked properly so that there is no
hindrance for staff and public failing which bank will remove the same at their level and
suitable amount shall be recovered from the contractor’s bill.

56) The contractor shall be required to maintain the coordination with the Building
Maintenance Contractor, if required.

57) No old / dismantled material shall be used by the contractor in the work under any
circumstances unless otherwise specified or under instructions of the bank.

58) The bidder shall visit the site and examine the rebate items and site conditions
before quoting the rates.

59) Dismantling & taking away includes the disposal of unserviceable material / malba
to approved municipal yard.

60) The Rebate items shall be the property of the contractor. Rates of rebate item shall
be considered as negative by the system while calculating the value of tender.

61) The Contractor shall comply with the provisions of Contract, Labour (Regulation &
Abolition) Act, 1970, Minimum Wages Act and all other Labour Laws and other Statutory
Regulations (both Central and State) that may be enforced from time to time by the
appropriate authorities. Bank shall not be held responsible for any penalty on failure of the
any Labour Regulations. Bank shall have the power to inspect the Wage Register and for
physical verification of salary paid to the staff with reference to any records of the
Contractor and to insist the Contractor to comply with Laws.
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62) Contractor should obtain necessary permission that may be required for the
purpose of this Contract from such authorities as may be prescribed by Law from time to
time.

63) Contractor or his authorized representative should visit the site frequently as
required by the Bank and meet Bank’s Engineer with prior appointment for any
clarifications and to receive instructions, take measurements, etc. at the site.

64) The Contractor should arrange to issue photo identity card to his workers.

65) Any act of indiscipline / misconduct / theft / pilferage on the part of any employee
engaged by the Contractor resulting in any loss to Bank in kind or cash will be viewed
seriously and Bank will have the right to claim damages or levy fine and / or terminate the
Contract forthwith, if necessary.

66) In case of any default or failure on Contractor's part to comply with all / any one of
the Terms/ Conditions, Bank reserves to itself the right to take necessary steps to remedy
the situation including, inter-alia, the deduction of appropriate amount(s) from dues
otherwise payable to Contractor and / or by taking recourse to appropriate recovery
proceedings.

67) Keeping the area clean and removal of debris: Contractor shall arrange to dispose
off debris, any other waste product created while carrying out the work, outside Bank’s
premises. The Contractor shall take due care while disposing of such waste materials and
ensure that any rules / regulations laid down by Municipal Corporation or any other
statutory body are not violated. The Contractor shall be responsible and answerable to any
complaint arising out of improper disposal of waste material. Quoted rates shall involve the
cost of same and no extra payment shall be made towards this account.

68) It is mandatory to provide purchase voucher of the material where basic rates are
given in Bill of Quantities (BOQ). However, Bank may instruct the contractor to submit
purchase voucher/test certificate of any material.

69) BOQ nomenclature shall prevail over any drawing/detail.

70) The specification for the entire work shall be in accordance with latest CPWD
specifications and latest IS codes. Whenever these codes are silent, the same shall be
governed by sound engineering practice and the decision of the Bank in matter of
interpretation shall be final and binding on the contractor.

71)  Electricity & Water shall not be provided by Bank to Contractor. Necessary
arrangement/ sourcing/ extension, if required, shall be done by the contractor at his own
cost with the approval of Bank. No extra payment will be made to the contractor for the
same. Contractor shall have to arrange for D. G. set / temporary power supply at his/ her
own cost, risk and responsibility to carry out the works at site whenever required for
and asked by the Bank. The contractor shall at his own cost arrange for necessary
power/ lighting for the work and water consumption for the entire period of contract.
However, Bank may provide electricity & water from their existing source at site for which
Bank will recover the actual bill value from the contractor for electricity & water from their
running bills / final bill. But in no way Bank will be held responsible for continuous supply
of electricity.
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72 SERVICE LEVEL AGREEMENT (SLA) & PENALTY CLAUSES**
72.1 Scope of SLA

This Service Level Agreement (SLA) shall govern the performance obligations of the
Vendor during the Defect Liability Period of One (01) Year and the Comprehensive
Maintenance Period of Five (05) Years for the Automated Vault Locker System
installed at Punjab National Bank premises.

The SLA shall be binding on the Vendor for the entire duration of the contract and any
extension thereof.

72.2 Service Availability & Uptime Commitment

1. The Vendor shall ensure that the Auto Vault Locker System remains operational
with a minimum uptime of 98%, calculated on a yearly basis.

2. Uptime shall be calculated as under:

Total Time — Downtime
Total Time

Uptime (%) = ( ) X 100

Where:

o Total Time = 365 days x 24 hours

« Downtime = Total time during which the system is non-operational due to faults
attributable to the Vendor

3. Downtime due to the following shall not be considered for SLA calculation:
o Scheduled preventive maintenance with prior approval of the Bank
o Power failure beyond Bank premises
o Force Majeure events

72.3 Helpdesk & Support Availability

1. The Vendor shall provide 24x7 support through:
o Helpdesk / Call Centre
o On-site technical support

2. Contact details of support personnel shall be provided to the Bank at the time of
commissioning and updated whenever changed.

72.4 Response Time & Resolution Time

The Vendor shall adhere to the following Response and Resolution Time
commitments:
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Maximum Response Maximum Resolution Time

Nature of Issue Time (including response)

Minor Issue (No system

shutdown) 1 Hours 2Hours

Major Issue (System

affected) 2 Hours 5-6 Hours

Critical Issue (System

Immediate 5 Hours
down)

Failure to adhere to the above timelines shall attract penalties as defined below.

72.5 Preventive Maintenance

1. The Vendor shall carry out:
o Quarterly preventive maintenance, and
o Annual comprehensive maintenance
2. Preventive maintenance shall include:
o Inspection of all mechanical and electrical components
o Lubrication of moving parts
o Checking sensors, switches, conveyors and robotic arms
o Software health check and log verification

3. Preventive maintenance reports shall be submitted to Punjab National Bank after
each visit.

72.6 On-Site Support Obligation
1. The Vendor shall deploy a trained technician at site, whenever required, to:
o Ensure smooth functioning of the system
o Assist Bank staff and customers in system operation
o Guide new locker customers on usage

2. Any material supplied and installed during the maintenance period shall be free
of cost.

72.7 Reporting Requirements
1. The Vendor shall submit a Monthly Uptime Summary Report, containing:

o Total uptime percentage
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o Downtime incidents
o Preventive maintenance carried out
o Corrective actions taken

2. The uptime report shall be enclosed with the AMC bill for certification by the Bank.

72.8 Penalty for SLA Non-Compliance
72.8.1 Uptime Shortfall Penalty

1. In case the uptime falls below 98%, penalty shall be levied as under:

92 0—Actual Uptime (%)
100

Penalty Amount = 1000 x ( X 365)

2. lllustration:

o If actual uptime achieved = 97.5%

58.0-97.5

Penalty = 11000 x ( o

X 355]

3. The penalty amount shall be:
o Deducted from AMC payments, or
o Recovered from Performance Security Deposit, if required

72.8.2 Delay in Resolution Penalty

1. For delay beyond committed resolution time, a penalty of ¥5000 per hour or part
thereof shall be levied.

2. Penalty shall be calculated from:
o Expiry of resolution time
o Till complete restoration of the system

72.9 Repeated SLA Violations

1. Repeated SLA failures or chronic under-performance may result in:
o Escalation to higher authorities
o Increased monitoring
o Invocation / forfeiture of Performance Security Deposit

2. In case of persistent failure, Punjab National Bank reserves the right to terminate
the contract, without prejudice to other remedies available under law.
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72.10 Exclusions & Bank’s Discretion

1. Punjab National Bank shall be the sole authority to:
o Determine uptime
o Classify issues (minor / major / critical)
o Decide applicability of penalties

2. The Bank’s decision in all SLA-related matters shall be final and binding on the
Vendor.

73.Bank will not issue any letter/document in favour of the successful bidder for
clearance of any imported item/component of the Auto Vault Locker System.

74 .Succesful bidder during the currency of contract of maintenance shall provide the
services free of cost and shall assist Bank for Break open of lockers as per the direction
of Court/Statutory authorities.
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11. LETTER SUBMITTING TENDER
(To Be Submitted With Bid on Bidder’s Letter head)

Asst. General Manager,

HO GSAD, Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Dear Sir,

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.

Having visited the site and examined the drawings, conditions of contract, special
conditions of contract, general specifications and detailed specifications, schedules and
bill of quantities for the execution of the above named works, we offer to complete and
maintain the whole of the said works in conformity with the said drawings, conditions of
contract, specifications, schedules and bill of quantities for the sum stated in bill of
quantities of this Tender Document No. ........ or such other sum as may be ascertained
in accordance with the said conditions of contract.

1) We undertake to complete and deliver the whole of the works comprised in the contract
within the stipulated time stated in the tender.

2) We have independently considered the amount of liquidated damages shown in the
Appendix to form of tender hereto and agree that it represents a fair estimate of the
loss likely to be suffered, by you in the event of the works not being completed in time.

3) We agree to abide by this tender for the period of 90 days from opening of Commercial
Bid or extension there of as required by the Bank from the date fixed for receiving the
same and it shall remain binding upon us and may be accepted at any time before the
expiry of that period.

4) We confirm that the period and rates as referred in the agreement or general conditions
of contract are given or summarized in the tender, to which we give our consent and
agree to abide by the same.

5) We understand that if our tender is accepted, we are to be jointly and severally
responsible for the due performance of the contract.

6) We understand that you are not bound to accept the lowest or any tender you may
receive and may reject all or any tender, accept or entrust the entire work to the
Contractor without assigning any reason or giving any explanation whatsoever.

7) l/we have deposited Earnest Money Deposit of ¥16,50,000/- (Rupees Sixteen Lakh Fifty
Thousand Only) which amount is not to bear any interest. I/we do hereby agree that
this sum shall be forfeited by you in the event our tender is accepted and Il/we fail to
execute the contract when called upon to do so.

Dated this day of 202

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)
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12. LETTER OF TRANSMITTAL
(To Be Submitted with Bid on Bidder’s Letter head)

Asst. General Manager,

HO GSAD,Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Dear Sir,

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai

Having examined the details given in Press advertisement and tender document
No.......... for the above work, I/we hereby submit the relevant information.

1. I/'We here by certify that all the statement made and information supplied in the
enclosed forms A to D and accompanying statement are true and correct.

2. I/'We have furnished all information and details necessary for eligibility and have
no further pertinent information to supply.

3. I/'We submit the following certificates in support of our suitability, technical
knowledge and capability for having successfully completed the following eligible
similar works:-

S Name of the Work Value of Work Date of Certificate
No Completion issued by

“Certify that the information given in the enclosed tender documents is correct. It is also
certified that I/we shall be liable to be debarred, disqualified / cancellation of bid in case
any information furnished by me/us found to be incorrect.”

Enclosures:

Date of submission:

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)
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13. Annexure-l:
BIDDER’S INFORMATION

(To Be Submitted with Bid on Bidder’s Letter head)

1.

2.

8.

9.

Name:

Constitution:

Address:

Names & Addresses of the Proprietor/Partners/Directors, as applicable:
Name of Contact Person(s) with their Mobile Numbers:

Office Telephone, Fax, e-mail:

PAN No.:

GST No.:

Manpower Employed:

10.Payment Details (A/c Number and IFS Code):

11.Details of Authorised Signatory:

Note: The document authorising the signatory to submit the bid to be provided with
the bid.

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation

Duly authorized to sign bids for and on behalf of (IN
CAPITALS)
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14. Annexure-ll: Undertaking for Local Content from Bidder
(To be submitted With Bid on bidder’s letter head)

Asst. General Manager,

HO GSAD,Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.”

We hereby certify that the local content percentage (%) in the Goods, Works and
Services offered across India by M/s having
registered office in India at against Tender No:
floated by Punjab National Bank for “Civil,
Interior, Furniture, Electrical, Air-Conditioning & other allied works for renovation
of 3 floor Gurugram Building for CRC & PNBIL.” is in line with definition of minimum
local content as prescribed for Class-lI local supplier as per DPIIT vide OM P-
45021/2/2017-PP (BE-Il) dated 16.09.2020 issued the Public Procurement (Preference
to Make in India) Order 2017-revision.

M/s is Class-I local supplier and local
content percentage is %.

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)

Page 73 of 95



15. Annexure-lll: Undertaking for Non-Blacklisting/ Debarring and Back to Back
Works

(To be submitted on stamp paper of Rs. 100/-)

Asst General Manager,

HO GSAD,Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.

I/'We am/are Participating in the E tender for “Civil, Interior, Furniture, Electrical, Air-
Conditioning & other allied works for renovation of 3" floor Gurugram Building for
CRC & PNBIL.”

I/'We hereby Undertake as under: -

"Eligible similar work(s) has/ have not been executed through another agency on back
to back basis.

I/ We have not been black-listed/ debarred by any office of Bank/ DFS or regulators like
RBI, SEBI, IRDA etc/ Department of Expenditure, Ministry of Finance Government
Agency.

Further that, if such a violation comes to the notice of the Bank, then l/we shall be
debarred for bidding in Bank in future forever. Also, if such violation comes to the notice
of the Bank before date of start of work, the Bank shall be at liberty to forfeit the entire
amount of Earnest Money Deposit.”

Dated this day of 202

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)
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16. Annexure-lV: BIDDERS’ FINANCIAL INFORMATION

(To Be Submitted With Bid on Bidder’s Letterhead)

Name:
Constitution:
Address:

Names & Addresses of the Proprietor / Partners / Directors if applicable:

Contact Person(s)

Telephone, Fax, e-mail

Number of years of experience

Please give brief financial particulars of your firm for the last three accounting years

along with the volume of business handled.

(The information will be kept confidential)

Year (Last 3nos. of FY) 20....-....

Total Turnover ( Value in in %)

ITR (Y/ N)

Name of Authorised Signatory
Sign and Signature of Authorised Signatory

In the capacity of / Designation
Duly authorized to sign bids for and on behalf of

CAPITALS)
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17. Annexure-V: REFERENCE LIST
(To Be Submitted with Bid on Bidder’s Letterhead)

PROFORMA FOR PERFORMANCE STATEMENT

NAME OF BID
Sr, Name of |Duration|Contract Date| Contact Whether services
NoOrganization of Amount| of Person satisfactory? (Attach
Contract Order and certificate from client)*
Telephone
no.

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)

NOTE:
e Bidder to provide relevant certificates from the above mentioned organizations.
e The name and address of the organization along with key persons, their
designation, telephone no. and email address should be provided.
* Satisfactory completion and performance certificate from the principal employer / client
for satisfactory execution of similar work as defined in eligibility criteria.
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DECLARATION:

18.  Annexure-VI: COMPLIANCE STATEMENT

(To Be Submitted With Bid on Bidder’s Letterhead)

Please note that any deviations mentioned elsewhere in the bid will not be considered
and evaluated by the Bank. Bank reserve the right to reject the bid, if bid not submitted
in proper format as per Tender Document.

Compliance Description Compliance
(Yes/No)
Terms and We hereby undertake and agree to abide by all
Conditions the terms and conditions including all annexure,
corrigendum(s) etc. stipulated by the Bank in this
Tender Document. (Any deviation may result in
disqualification of bids).
Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN

CAPITALS)
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19.  Annexure-VIl: UNDERTAKING FOR PROCUREMENT FROM COUNTRY
SHARING LAND BORDER WITH INDIA

(To be submitted With Bid on bidder’s letter head)

Asst.General Manager,

HO GSAD,Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai

Note: Tender Issuing Office to Select First Paragraph Only for tender without any
subcontracting, i.e., work that does not involve engagement of any sub-agency / sub-
contractor / sub-vendor. For other cases, Second Paragraph to be selected.

"I have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India; | certify that | am not from such a country or, if
from such a country, have been registered with the Competent Authority. | hereby certify
that | fulfil all requirements in this regard and is eligible to be considered. [Where
applicable, evidence of valid registration by the Competent Authority shall be attached.]"

OR

"I have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India and on sub-contracting to contractors from such
countries; | certify that | am not from such a country or, if from such a country, have been
registered with the Competent Authority and will not sub-contract any work to a
contractor from such countries unless such contractor is registered with the Competent
Authority. | hereby certify that | fulfill all requirements in this regard and is eligible to be
considered. [Where applicable, evidence of valid registration by the Competent Authority
shall be attached.]'

Dated this day of 202

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)
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20. Annexure-Vlll: DETAILS OF INSURANCE POLICIES
(To be submitted by the successful bidder after award of work on their letterhead)

Asst. General Manager,

HO GSAD,Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai

This is in reference to the captioned work awarded to me/us vide your award letter dated
. In this regard, please find enclosed the policies as under

Type of Policies Name of Insurance Amount Policy No. Validity
Provider Insured
(Rs.)

CAR Policy including
3rd Party Liability

Workman
Compensation Policy

2. We understand that Bank is not liable for damage to any works carried out at site,
materials brought or affixed at site unless handed over in total, complete in all respects
to the Bank.

3. We undertake that the policies shall remain valid for minimum duration of period
of work or up to handover of site, whichever is later.

4. We also understand that the above policies shall be suitably updated to cover any
increase in insurance coverage of works / materials at site due to:

e Replacement / rectification of rejected materials, workmanship etc.

e Extension of time.

e Increase in scope of work, including extra items, if any.

5. Bank shall be at the liberty to deduct suitable amounts from our payments due /
security deposit for gap in / lack of insurance coverage.

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign bids for and on behalf of (IN
CAPITALS)
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INTEGRITY PACT

Reg: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai

Dear Sir,

It is here by declared that PNB is committed to follow the principle of transparency,
equity and competitiveness in public procurement.

The subject Notice Inviting Tender (NIT) is an invitation to offer made on the condition
that the Bidder will sign the integrity Agreement, which is an integral part of tender/bid
documents, failing which the bidder/ bidder shall stand disqualified from the tendering
process and the bid of the bidder would be summarily rejected.

This declaration shall form part and parcel of the Integrity Agreement and signing of the
same shall be deemed as acceptance and signing of the Integrity Agreement on behalf
of the PNB.

Yours faithfully

Chief Manager
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21. Annexure-IX: INTEGRITY PACT
To,

Asst. General Manager,

HO GSAD,Punjab National Bank,

1st Floor, East Wing, Plot no. 4, Sector 10,
Dwarka, New Delhi

Sub: Tender For Design, Supply, Installation, Testing & Commissioning Of
Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai

Dear Sir,

I/'We acknowledge that PNB is committed to follow the principles thereof as enumerated
in the Integrity Agreement enclosed with the tender/ bid document.

I/'We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the
condition that I/ We will sign the enclosed integrity Agreement, which is an integral part
of tender documents, failing which I/ We will stand disqualified from the tendering
process. I/ We acknowledge that THE MAKING OF THE BID SHALL BE REGARDED
AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condition of the NIT.

I/ We confirm acceptance and compliance with the Integrity Agreement in letter and spirit
and further agree that execution of the said Integrity Agreement shall be separate and
distinct from the main contract, which will come into existence when tender/bid is finally
accepted by PNB.

I/ We acknowledge and accept the duration of the Integrity Agreement, which shall be in
the line with the enclosed Integrity Agreement.

I/ We acknowledge that in the event of my/ our failure to sign and accept the Integrity
Agreement, while submitting the tender/ bid, PNB shall have unqualified, absolute and
unfettered right to disqualify the bidder/ bidder and reject the tender/ bid in accordance
with terms and conditions of the tender/bid.

Name of Authorised Signatory
Sign and Signature of Authorised Signatory
In the capacity of / Designation
Duly authorized to sign tenders for and on behalf of (IN
CAPITALS)
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Pre Contract Integrity Pact

Punjab National Bank, a body corporate constituted under the Banking Companies
(Acquisition and Transfer of Undertaking) Act 1970 (Act no V of 1970) and having its
Head Office at Plot no. 4, Sector 10, Dwarka, New Delhi 110075, hereinafter referred to
as “The Principal”, which expression shall mean and include unless the context
otherwise requires, its successors in office and assigns of the First Part.
And

M/s. having its registered office at hereinafter referred to as
“The Bidder/ Contractor’, expression shall mean and include unless the context
otherwise requires, successors and permitted assigns of the Second part.

Preamble
The Principal intends to award, under laid down organizational procedures, contract/s
{0 ] PP The Principal values full compliance

with all relevant laws of the land, rules, regulations, economic use of resources and of
fairness/ transparency in its relations with its Bidder(s) and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitors
(IEMs) who will monitor the tender process and the execution of the contract for
compliance with the principles mentioned above.

Section 1- Commitments of the Principal
(1) The Principal commits itself to take all measures necessary to prevent corruption
and to observe the following principles:-

a. No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a promise
for or accept, for self or third person, any material or immaterial benefit which the person
is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and
reason. The Principal will in particular, before and during the tender process, provide to
all Bidder(s) the same information and will not provide to any Bidder(s) confidential/
additional information through which the Bidder(s) could obtain an advantage in relation
to the tender process or the contract execution.

C. The Principal will exclude from the process all known prejudiced person.

(2) If the Principal obtains information on the conduct of any of its employees which is
a criminal offence under the IPC/ PC Act, or if there be a substantive suspicion in this
regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.

Section 2- Commitments of the Bidder(s)/ Contractor(s)

(1) The Bidder(s)/ Contractor(s) commit themselves to take all measures necessary
to prevent corruption during any stage of bid process/ contract. The Bidder(s)/
Contractor(s) commit themselves to observe the following principles during participation
in the tender process and during the contract execution.
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a. The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm,
offer promise or give to any of the Principal’s employees involved in the tender process
or the execution of the contract or to any third person any material or the other benefit
which he/ she is not legally entitled to, in order to obtain in exchange any advantage of
any kind whatsoever during the tender process or during the execution of the contract.

b. The Bidder(s)/ Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission
of bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

C. The Bidder(s)/ Contractor(s) will not commit any offence under the relevant
IPC/PC Act; further the Bidder(s)/ Contractor(s) will not use improperly, for purposes of
competition or personal gain, or pass on to others, any information or document
provided by the Principal as part of the business relationship, regarding plans., technical
proposal and business details, including information contained or transmitted
electronically.

d. The Bidder(s)/ Contractor(s) of foreign origin shall disclose the name and address
of the Agents/representatives in India, if any, similarly the Bidder(s)/ Contractor(s) of
Indian Nationality shall furnish the name and address of the foreign principals, if any.
Further details as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers”
shall be disclosed by the Bidder(s)/ Contractor(s). Further, as mentioned in the
Guidelines all the payments made to the Indian agent/ representative have to be in
Indian Rupees only.

e. The Bidder(s)/ Contractor(s) will, when presenting their bid, disclose any, and all
payments made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

f. Bidder(s)/ Contractor(s) who have signed the Integrity Pact shall not approach the
Courts while representing the matter to IEMs and shall wait for their decision in the
matter.

(2). The Bidder(s)/ Contractor(s) will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

Section-3 Disqualification from tender process and exclusion from future
contracts.

If the Bidder(s)/ Contractor(s) before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form such as to put
their reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)/
Contractor(s) from the tender process or take action as per the procedure mentioned in
the “Guidelines on Banning of business dealings”.

Section 4- Compensation for Damages

(1).  If the Principal has disqualified the Bidder(s) from the tender process prior to the
award according to Section 3, the Principal is entitled to demand and recover the
damages equivalent to earnest Money Deposit/ Bid Security.
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(2).  If the Principal has terminated the contract according to Section 3, or the Principal
is entitled to terminate the contract according to Section 3, the Principal shall be entitled
to demand and recover from the Contractor liquidated damages of the contract value or
the amount equivalent to Performance Bank Guarantee/ Initial Security Deposit.

Section 5- Previous transgression

(1) The Bidder declares that no previous transgression occurred in the last three
years immediate before signing of this integrity pact with any other Company in any
country conforming to the anti-corruption approach or with any Public Sector Enterprises
or central/ state government department in India that could justify his exclusion from the
tender process.

(2). If the Bidder makes incorrect statement on this subject, he can be disqualified
from the tender process or action can be taken as per the procedure mentioned in”
Guidelines on Banning of business dealing”.

Section 6- Equal treatment of all Bidders/ Contractors/ Subcontractors
(1) In case of Sub-contracting, the Principal Contractor shall take the responsibility of
the adoption of integrity Pact by the Sub-contractor.

(2) The Principal will enter into agreements with identical conditions as this one with
all Bidders and Contractors.

(3) The Principal will disqualify from the tender process all the Bidders who do not
sign this Pact or violate its provisions.

Section 7- Criminal charges against violating Bidder(s) / Contractor(s) /
Subcontractor (s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Sub contractor,
or of an employee or a representative or an associate of a Bidder, Contractor or
Subcontractor which constitutes corruption, or if the Principal has substantive suspicion
in this regard, the Principal will inform the same to the Chief Vigilance Officer.

Section 8- Independent External Monitor

(1) The Principal appoints competent and credible Independent External Monitor for
this Pact after approval by Central Vigilance Commission. The task of the Monitor is to
review independently and objectively, whether and to what extent the parties comply
with the obligations under the agreement.

Sh. Madhusudan Prasad, |AS (Retd.) have been appointed as Independent External
Monitors (IEMs) by our Bank. Their e-mail addresses are as under:

Sl. | Name of IEM e-mail
1. | Sh. Madhusudan Prasad, IAS (Retd.) mprasad23@gmail.com
2. | Sh. Rishi Kumar Shukla (IPS-Retd.) rishi_2000in@yahoo.com

(Note to Bidders: the above persons are not to be contacted for generic tender
related queries, as the queries must be directed to contact details mentioned in

Page 84 of 95



Notice Inviting Tender)

(2) Only Integrity pact related queries to be addressed to IEMs. Also the bids of the
bidders who do not sign the Integrity Pact will not be evaluated further.

(3) The Monitor is not subject to instructions by the representatives of the parties and
performs his/ her functions neutrally and independently. The Monitor would have access
to all Contract documents, whenever required. It will be obligatory for him/her to treat the
information and documents of the Bidders/ Contractors as confidential. He/she reports to
the Managing Director and CEO, Punjab National Bank.

4) The Bidder(s)/ Contractor(s) accepts that the Monitor has the right to access
without restriction to all project documentation of the Principal including that provided by
the Bidder(s)/ Contractor(s). The Bidder(s)/ Contractor(s) will also grant the Monitor,
upon his/ her request and demonstration of a valid interest, unrestricted and
unconditional access to their project documentation. The same is applicable to Sub-
contractor.

(5) The Monitor is under contractual obligation to treat the information and
documents of the Bidder(s)/ Contractor(s)/ Subcontractor(s) with confidentiality. The
Monitor has also signed declarations on “Non-Disclosure of Confidential Information”
and of “Absence of Conflict of Interest”. In case of any conflict of interest arising at a
later date, the IEM shall inform MD & CEO, Punjab National Bank and recues himself/
herself from that case.]

(6) The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an impact
on the contractual relations between the Principal and Contractor. The parties offer to
the Monitor the option to participate in such meetings.

(7) As soon as the Monitor notices, or believes to notice, a violation of this
agreement, he/ she will so inform the Management of the Principal and request the
Management to discontinue or take corrective action, or to take other relevant action.
The monitor can in this regard submit non-binding recommendations. Beyond this, the
Monitor has no right to demand from the parties that they act in a specific manner,
refrain from action or tolerate action. The Monitor will submit a written report to the MD &
CEO, Punjab National Bank within 8 to 10 weeks from the date of reference or intimation
to him by the Principal and, should the occasion arise, submit proposals for correcting
problematic situations.

(8) If the Monitor has reported to the MD& CEO, Punjab National Bank, a
substantiated suspicion of an offence under relevant IPC/PC Act, and the MD & CEO,
PNB has not, within the reasonable time taken visible action to proceed against such
offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this
information directly to the Central Vigilance Commissioner.

9) The word ‘Monitor’ would include both singular and plural.
Section 09- Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the contract, and for all other Bidders 6 months
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after

the contract has been awarded. Any violation of the same would entail

disqualification of the bidders and exclusion future business dealings.

If any claim is made/ lodged during this time, the same shall be binding and continue to
be valid despite the lapse of this pact as specified above, unless it is discharged/
determined by MD & CEO, PNB.

Section 10- Other provisions

(1)

(2)

This agreement is subject to Indian Law. Place of performance and jurisdiction is
the “Place of award of work”.

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of to the extant law in force
relating to any civil or criminal proceedings.

Changes and supplements as well as termination notices need to be made in
writing. Side agreements have not been made.

If the Contractor is a partnership or a consortium, this agreement must be signed by
all partners or consortium members.

Should one or several provisions of this agreement turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to
come to an agreement to their original intentions.

Issues like warranty/ Guarantee etc. shall be outside the purview of IEMs.

In the event of any contradiction between the Integrity Pact and its Annexure, the
Clause in the Integrity Pact will prevail.

(For & On behalf of the Principal) (For & On behalf of Bidder/ Contractor)
(Office Seal) (Office Seal)

Place......

Date.........

Witness 1: Witness 2:

(Name & Address) (Name & Address)
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22. ANNEXURE -X

BANK GUARANTEE FORMAT
(PERFORMANCE CUM SECURITY DEPOSIT — PSD)**

Bank Guarantee No.:

Amount: % Wntract Value)
Date:
This Bank Guarantee is executed at onthis __ day of 2025.
BY
Bank,

a Scheduled Commercial Bank having its Head Office at
and Branch Office at
(hereinafter referred to as “the Guarantor”)

IN FAVOUR OF

Punjab National Bank,

a body corporate constituted under the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, having its Corporate Office at New Delhi

(hereinafter referred to as “the Bank”).

WHEREAS
Punjab National Bank has awarded the work of:

“Design, Supply, Installation, Testing & Commissioning Of Automated Vault
Locker System (Auto Vault) Along With Comprehensive Maintenance For 05 Years
at Bank’s Own Premises at Peddar Road Mumbai”

to
M/s (hereinafter referred to as “the Vendor”),
vide Work Order No. dated

As per the terms of the contract, the Vendor is required to furnish a Performance cum
Security Deposit equivalent to 5% of the total contract value, valid for the entire
Defect Liability and Maintenance Period.

NOW THEREFORE

We, the Guarantor, hereby unconditionally, irrevocably and absolutely guarantee to
Punjab National Bank that we shall, on demand, pay an amount not exceeding ¥

(Rupees only), without any demur, reservation or
protest, in the event of:

« Failure of the Vendor to perform contractual obligations

e Delay beyond permissible limits
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Repeated SLA violations
Termination of contract due to Vendor’s default

Any loss or damage caused to the Bank due to acts or omissions of the Vendor

The Bank’s decision as to the amount payable shall be final and binding on the
Guarantor.

Validity

1.

2.

3.
Other

1.

This Bank Guarantee shall remain valid for 06 (Six) Years, comprising:

o 01 Year Defect Liability Period, and

o 05 Years Comprehensive Maintenance Period.
Claim, if any, must be lodged on or before (including claim period).
This guarantee is irrevocable and unconditional.

Conditions

The Guarantor shall not revoke this guarantee during its validity without prior
written consent of Punjab National Bank.

. The Bank shall not be required to first proceed against the Vendor before invoking

this guarantee.
This guarantee shall remain enforceable notwithstanding:
o Any modification or extension of the contract

o Any change in constitution of the Vendor or the Bank

Jurisdiction

This Bank Guarantee shall be governed by the laws of India, and courts at New Delhi
shall have exclusive jurisdiction.

For and on behalf of the Guarantor Bank

Authorized Signatory

Name:

Designation:
Seal of Bank
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23. Annexure-XI:
MANUFACTURER’S AUTHORISATION FORM (On Original Equipment
Manufacturer’s Letterhead)

Chief Manager,

Head Office,

General Services Administration Division,

Punjab National Bank, Dwarka, New Delhi - 110075

Reg: Design, Supply, Installation, Testing & Commissioning Of Automated
Vault Locker System (Auto Vault) Along With Comprehensive Maintenance
For 05 Years at Bank’s Own Premises at Peddar Road Mumbai.

We who are established
and reputed manufacturer of Automated locker/Vault System hereby authorize
M/s (Name and address of

Agent/Dealer) for the Bid “Design, Supply, Installation, Testing & Commissioning
Of Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai”.

2. We hereby extend our full warranty and technical support for the equipment
delivered under contract resulting from this bid (including any time extensions,
renewals thereof) based on the terms and conditions of the bid document. We
also hereby undertake to provide service support during the Warranty period for
any faults arising out of manufacturing / installation.

4. We have understood the delivery timelines mentioned herein this bid document
and extend our cooperation towards the timely delivery of components procured
from us for delivery under this contract.

Yours faithfully
Authorized Sign with Seal

(Name of The OEM)

Note: 1. This letter of authority should be on the letterhead of the OEM and
should be signed by a person competent and having the power of attorney to bind
the manufacturer. It should be submitted in “original” by the bidder in technical
bid.
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24. Annexure-XIl
AUTHORISATION FORM FOR SOFTWARE (On Software Publisher’s / Supplier’s

Letterhead)

Chief Manager, Head Office,

General Services Administration Division,
Punjab National Bank, Dwarka,

New Delhi - 110075

Reg: Design, Supply, Installation, Testing & Commissioning Of Automated Vault
Locker System (Auto Vault) Along With Comprehensive Maintenance For 05 Years
at Bank’s Own Premises at Peddar Road Mumbai

We who are established and
reputed publisher / supplier of Software to be used in Automated locker/vault System
hereby authorize M/s (Name and address

of OEM/Agent/Dealer) for the Bid “Design, Supply, Installation, Testing & Commissioning
Of Automated Vault Locker System (Auto Vault) Along With Comprehensive
Maintenance For 05 Years at Bank’s Own Premises at Peddar Road Mumbai”.

2. We hereby extend our full technical support for the software installed under contract
resulting from this bid (including any time extensions, renewals thereof) based on the
terms and conditions of the bid document. We also hereby undertake to provide licenses
to Punjab National Bank through M/s
(Name and address of Agent/Dealer) as per the terms and conditions of the bid
document.

3. We have understood the software requirements mentioned herein this bid document
and extend our cooperation towards keeping our software updated and patching
vulnerabilities regularly for the software procured from us.

Yours faithfully

Authorized Sign with Seal

(Name of the software publisher / supplier)
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25.LIST OF PREFFERED MAKE OF MATERIAL

The material of standard quality from the following preferred makes is to be used. In
case it is established that the brands specified below are not available in the market,
contractor shall submit alternative proposal for the approval of Bank.

Items Preferred make of materials

Lockers Godrej Security Solutions/Gunnebo/Guard well or
equivalent

Steel SAIL/ Tata Steel/ JSW Steel Ltd./ RINL/ JSL

Cement Ultratech/ ACC/ JK Cement/ Ambuja

Plastic Emulsion Paint/Texture
/ OBD/Duco Paint/Synthetic
enamel.

Asian / Dulux / Berger / Nerolac

Exterior Paint / Water Proof
Paint/ Bitumastic Paint

Asian / Dulux / Berger / Nerolac

Putty

Birla / JK '/ Asian paint/ Sakarni

Vitrified Tile

RAK / Kajaria/ Johnson

Ceramic Tile (for kitchen/toilet/
bathroom)

RAK / Kajaria/ Johnson

Pasting Chemicals for Tiles

Pidilite/ Fosroc/ Eurokart/ MYK Laticrete

PVC Tanks

Sintex / Patton/ Supreme/ Astral

C.P. Fittings/ Sanitary ware

Jaquar/ Hindware / Cera / Parryware

Kitchen Sink

Ceral/ Nirali/ Hindware/ Neelkanth/ Jayna

G.l. Pipe & Fittings

TATA / Swastik / UNIK / KS /Jindal

C.l. Pipes & Fittings

R.I.F./ SRIF/ KAJEEO

CPVC/ UPVC Pipe/
Accessories

Prakash/ Jindal/ Supreme/ Astral/ Finolex/ Prince

Glass

Modi Guard/Saint Gobain/ Asahi

uPVC doors/ windows

Fenesta/ Rehau/ Prominance/ Saint Gobain/
Kommerling

PVC rigid foam sheet/profile

Greenply/ Century/ Alstone

WPC frame

Century/ Greenply/ Alstone

Plywood/Block Board / MDF

Green / Archidply / DURO/ Century/ Samrat/ Action
Tesal/ Kitply

Laminate/ high pressure
laminate

Green/ Archidply/ Merino/ AICA/ Century

Adhesive/Glue

Fevicol/ Vemicol

Locks in cabinets, furniture,
Door

Godrej/ Dorset/ Hettich/ Link/ Europa

All hardware and fittings i/c
door closer

Ebco/ Godrej/ Hettich/ Ozone/ Dorset/ Kich/ Hafelle/
Dorma Kaba/ D-Line

Natural wood veneers

Archidply/ Green/ Duro/ Century

Water based melamine polish

Asian paints / Pidilite Industries/ Dulux/ Berger/ Nerolac

Dash/ Anchor fasteners

Hilti/ Fischer/ Bosch / Wuerth

Water Proofing Chemicals

Cico / SIKA / Pidilite / FOSROC/MYK Laticrete

False ceiling

Knauf (Armstrong)/ Gyproc/ HunterDouglas
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Items Preferred make of materials

Lockers Godrej Security Solutions/Gunnebo/Guard well or
equivalent

Roller Blinds Vista/ Mac/ D’Decor

Aluminium Jindal/ Hindalco

Modular Furniture
(workstation/storages)

Godrej / Haworth / Steelcase / Herman Miller /
Rockworth / Durian

Chairs

Godrej / Featherlite / Wipro

PVC conduit/ fittings

AKG / Precision/ BEC

PVC insulated copper FRLS
Cable

Finolex/ Polycab/ Havells/ KEI

PVC / XLPE Multi Core Cables
(armored/ unarmoured)

Finolex/ Polycab/ Havells/ KEI

Modular Switch Sockets &
accessories

Crabtree / Northwest /Anchor-Roma / SSK / Legrand /
ABB

MCB & MCCB Legrand/Havells/L&T/Siemens/ABB/Schneider
Motor Crompton/Kirloskar/Bajaj/ Siemens
Light fitting PHILIPS/Havells/Wipro/Bajaj/Osram

Ceiling/ Wall fan

Crompton / Usha/ Havells/ Orient / Bajaj / Almonard

Exhaust fan

Crompton / Usha/ Havells/Orient/ Bajaj / Almonard

A.C Starter, Plug Socket

Crabtree/Northwest/Legrand/ABB/Schneider/Havells

Fuse Switch Unit (FSU)

L&T / Havells/ Siemens

Cable Lug

Dowell’'s/Jainsons/3-D/Comet

Cable gland

Jainsons/Comet or equivalent

Distribution board

L&T/Havells/Siemens/Hager/ Legrand/ABB/Schneider

MS conduit & Accessories

BEC/AKG/Precision

Telephone cable

Delton/National/ Finolex/ Polycab/ Havells

Telephone Connecter

Krone/ D-link or Equivalent.

Starter & single phasing
preventer

SIEMENS/ L&T/ ABB

MV/LT Panel Board

CPRI Approved Manufacturer for the required rating
specified in the tender.

CT/PT

Automatic Electric / Crompton / Kappa

Digital Meters

Conzerve / Scheider / Secure / Rishab

HRC Fuse & Fitting

Siemens/L&T/ Hager

Cable tray

Slotco/ Rico/ Profab/ Indiana/ Milestone/MEM/Legrand

Raceway

Slotco/ Rico/ Profab/ Indiana/ Milestone/MEM/Legrand

Chemical Earthing

Universal Altex / Ashlok / JMV/ ERICO

Changeover (On—Load)

L&T/Hager/Siemens/ Legrand

PVC Casing & Capping
Fittings

BEC/AKG/ Precision

Pumps

Kirlosker/Crompton Greaves/Wilo/Mather & Platt/KSB

MS Pipe

Jindal/Tata/Sail

Butterfly/ NRV/ Ball/ Gate
Valve

Zoloto/ Leader/ Sant/ Kartar

Sprinkler Head

HD/Tyco or equivalent

Flexible Pipe for Sprinkler

HD/Tyco or equivalent

Landing valve

New Age/ Zoloto/ Safex/Onex/new Tech or equivalent
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Items

Preferred make of materials

Lockers

Godrej Security Solutions/Gunnebo/Guard well or
equivalent

Hose reel, Hose pipe

New Age/ Zoloto/ Safex/Onex/new Tech or equivalent

VRV/VRF (Outdoor/Indoor) Air
Conditioners

Daikin/ Bluestar/ Carrier/ LG/Voltas

NOTE:-

1. In case of unavailability of any material of specific make from above mentioned
preferred make of material, an equivalent make can be used only after a written

approval of the Bank.

2. The contractor shall provide samples of all materials mentioned in the list of
makes as required by the Bank. A written approval of these samples shall be
sought prior to commencement of any work. Bank reserve the right to enquire the
genuineness of any material used at site directly from the manufacturer/ dealer.
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26.

Commercial Bid

SNo | Description Unit Qty | Rate Amount
1 Supply of Modular Strong room Complete | 1 To be Filled | To be Filled
with BIS Certification required for | Unit Online Online
installation of Vaults required for
accommodation of 650 no lockers
2 Supply & Installation Of | Complete |1 To be Filled | To be Filled
Automated Vault Locker System | System Online Online
(Auto Vault) At Bank’s Own (50% of (50% of
Premises at Peddar Road Mumbai Total Cost | Total Cost
as per the Technical of Supply & | of Supply &
Specifications of the Tender Installation) | Installation)
Having Brief Specification as
Under
i. Locker Nos. : 650
ii. Dimensions :
eAround (260mm*
460mm*180mm (H)): 325 nos.
eAround
(260mm*460mm*220mm(H)): 325
nos.
iii. Booth:02
iv. Bays: Required Bays
v. UPS & Batteries along with
converter
vi. All necessary
mechanical/electrical/electr
onic components. etc. all
complete.
vi. LCD screen along with
table and assembly.
vii. All items mentioned in
scope of work
3 Testing & Commissioning & Of | Complete |1 To be Filled | To be Filled
Automated Vault Locker System | System Online Online
(Auto Vault) At Bank’s Own (50% of (50% of
Premises At Peddar Road Total Cost | Total Cost
Mumbai as per the Technical of Supply & | of Supply &
Specifications of the Tender Installation) | Installation)

Having Brief Specification As
Under

i. Locker Nos. : 650

ii. Dimensions :

eAround (260mm*

460mm*180mm (H)): 325 nos.
eAround
(260mm*460mm*220mm(H)): 325
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nos.
iii. Booth : 02
iv. Bays: Required Bays

v. UPS & Batteries along with

converter
vi. All necessary

mechanical/electrical/electr

onic components. etc. all

complete.
vi. LCD screen along with

table and assembly.
vii. All items mentioned in

scope of work
Comprehensive Maintenance For | Year To be Filled | To be Filled
Year 02 Online Online
Comprehensive Maintenance For | Year To be Filled | To be Filled
Year 03 Online Online
Comprehensive Maintenance For | Year To be Filled | To be Filled
Year 04 Online Online
Comprehensive Maintenance For | Year To be Filled | To be Filled
Year 05 Online Online
Comprehensive Maintenance For | Year To be Filled | To be Filled
Year 06 Online Online

Total

Notes All rates should be inclusive of GST. In case of any downward revision in GST the
bidder will provide the benefit of reduced rates of GST to Bank.
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